A filtration system failure can quickly bring your entire production to a standstill. In such situations, a rapid response,
accurate fault diagnosis and a reliable solution are essential.

Our troubleshooting service supports you with urgent issues, unexpected system downtime and technical faults —
from initial diagnosis to resolving the root cause.

- On-Site Service
- Remote Troubleshooting (with an active maintenance contract and online connectivity)

Not every fault requires an immediate on-site visit. Our remote troubleshooting service provides fast, direct support in diagnosing filtration
system issues.

By phone, video call or — where technically possible — remote access to relevant system data, we assess the situation, identify potential causes
and coordinate initial corrective actions with you.

TROUBLESHOOTING - PROCESS
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REPORT A FAULT INITIAL FAULT DIAGNOSIS SERVICE VISIT FAULT RESOLUTION FUNCTIONAL TESTING

TROUBLESHOOTING & RAPID SUPPORT

C?\ Excessive Differential Pressure
/I\ Asharp increase in differential pressure may indicate a clogged or unsuitable filter element.

Declining Filtration Performance

If the required filtration performance is no longer achieved, several factors may be responsible.
m Worn Filter Element | Incorrect Filtration Rating | Damaged Filter Medium |

Incorrect Operating Conditions | Leaks | Technical Faults

Leaks
0, Escaping process media may indicate damaged seals, connections or components.

@ Excessive Pressure Drop
@ Unusually high pressure drops can reduce system performance and increase energy consumption.

Valve & Fitting Failures
mg.@ Faulty or blocked valves can significantly affect system operation.

We inspect the function and condition of relevant components and replace defective parts as required.

Incorrect Measurement Readings
% Implausible pressure, differential pressure or sensor readings can lead to incorrect system operation.
We inspect the relevant measuring and monitoring components and assist with fault resolution.



TROUBLESHOOTING IS IMPORTANT

Preventing faults is even better.
Following a service visit, we can provide targeted support to help prevent future failures:
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INSPECTION MAINTENANCE ASSESSMENT OPTIMISATION SPARE PARTS SERVICE
Regular monitoring of Targeted replacement and  Comprehensive evaluation  Improving performance, Fast availability of
system condition maintenance of wear parts  of condition, performance energy efficiency and essential spare and
and risks operational safety wear parts

FREQUENTLY ASKED QUESTIONS

< My filtration system has stopped. What should | do?
2~ Contact us as soon as possible and describe the fault.
Photos, error messages and current operating data help us make an initial assessment.

=\ Can you provide service at short notice?

- Depending on availability and location, we can arrange service visits at short notice.

— We assess the situation and coordinate the next steps as quickly as possible.

Can you identify the cause of recurring faults?
Yes. Detailed root cause analysis is particularly useful for recurring issues.
We assess not only the affected component but also operating conditions and overall system interactions.

Availability depends on the specific component.
We identify the required parts and assist with sourcing them as quickly as possible.

Is the system tested after repair?
Yes. After fault resolution, the relevant functions and operating parameters should be checked
before the system returns to normal operation.

% Do you have the required spare parts available?
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