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BERGAMO

one of the most scenic and historic cities in Italy

Foreword
This Base Europe briefing by i-genius is designed to give entrepreneurs and business leaders an
overview of the suitability of Bergamo as a place for doing business. The content is relevant for
businesses of all sizes and sectors but some of the content is especially suitable for new ventures or
existing small and medium firms (SMEs) which may be interested in locating in the city.
The brief contains a useful resource section where a lot of practical information can be found. It does
not seek in any way to act as a replacement for professional legal or financial advice. As with any
investment decision, such advice is recommended prior to any action being taken.
It will be periodically updated. To contribute additional information for consideration, please contact
team@i-genius.org
May 2019
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Medieval Excellence
The medieval city of Bergamo is simply stunning. With a traditional old town, modern boulevards,
surrounded by beautiful countryside and overlooked by the Alps the city feels a curious mixture of
Italian and Swiss making it a gem for both tourists and entrepreneurs .
Bergamo is located in Lombardy, Italy’s most dynamic region contributing around 20% of the nation’s
GNP. As Italy’s industrial heartland, its wealth is primarily generated from metal products, machinery
and fittings, rubber and plastic, textiles and electric fitt ings. High tech is growing fast making Lombardy
one of the most populated regions in the country blessed with a large pool of skilled workers - some
11% of its Bergamo’s resident are non-Italian.
Bergamo benefits from its close proximity to Milan which according to the global cities investment
monitor 2017 is 18th best city for "global attractiveness" and 10 th best in the EU for setting up a
business.
In 2018, the extreme right party, the Italian League was elected receiving much of its support from the
Lombardy region. Similarly, the regional government of Lombardy is controlled by a centre -right wing
coalition led by Attillio Fontana.

Bergamo…located in Lombardy, is Italy’s most dynamic region
contributing around 20% of the nation’s GNP
Getting There and Around
Orio al Serio airport is located 5 minutes by car from the centre of Bergamo and 45km from Milan . It is
served by a host of low-cost flights from France, UK, Germany, Turkey, and others. It is Italy’s third
busiest airport in terms of passengers.
Milan Malpensa, the second largest in Italy, is located an hour away by car. There is a good rail network
for easy access to surrounding towns and cities.
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SME Hub
Italy and Bergamo in particular has a high concentration of small and medium sized enterprises (SMEs)
in clusters.

Business density in Bergamo compared to other European regions, number of firms per thousand active people

Export Machine
Bergamo has a strong exported oriented economy comparable to that of Germany. It is the 5 t h leading
Italian province for exportations with exports enjoying a growth rate of 6.7% in 2016-17. Machinery
and tools are the primary source of exports (26.7%) followed by chemicals and pharmaceutical products
(14.5%) and metals and metal products (12.8%).

Export propensity compared to other Italian regions (source OECD 2016 Territorial review)
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The city attracts substantial foreign investment with 176 firms controlled by foreign capital mostly
German, Dutch, American, Swiss and British. Overall 35 countries are represented and employ around
15% of the total manufacturing workforce (source: Confindustria Bergamo 2016)

Bergamo is the 5 th leading
Italian province for exportations
Centre of Excellence
Lombardy has some great universities, most notably those of Milan, Bocconi, Bologna (known for its
management school), and Politecnico in Turin. University of Bergamo is increasingly internationalising
with a growing share of foreign students and the highest average of foreign professors in Italy. Main
areas of focus are in medical sciences and engineering.
The multi-specialist hospital, HUMANITAS GAVAZZENI, has become the operational headquarters for the
research protocols of the Institute of Clinical Physiology of the CNR of Pisa. “Kilometro Rosso” scientific
park, featured as one of the top 10 places in Italy for technological research. 50 companies, 61 patents
filed in 2017. Italcementi ILab Mechatronics research with institutes like (120 researchers)
Lombardy is also the first Italian region by number of patents registered at the European Patent Office
(EPO) concerning manufacturing technologies (industrial technologies, metallurgy, mechanical
engineering, chemicals, textiles)
Overall, the Lombardy region benefits from a large pool of high tech skilled workers making it one of
the highest in Europe.

Number of employees in the high-tech sector in thousands
Over the past 10 years, the Lombardy region has expanded its base promoting technology and
innovation through a district-based process in 16 geographic clusters. For 2014-2020, this has
concentrated on 7 Specialisation Areas (aerospace, agri-food, eco-industry, creative and cultural
industries, health industry, advanced manufacturing, sustainable mobility).
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There are 68.632 business with 204 594 employees.” 1 “As far as services are concerned, the cultural
industry in the region ranks third in Europe, after Ile -de-France and Inner London. Lombardy is second
in Europe in artistic and literary production and third in publishing.

Setting Up
KPMG consulting says setting up a firm in nearby Milan is less expansive and faster than in Paris,
Frankfurt, London or Berlin.
The website of the chamber of commerce of Bergamo provides a helpful first step to setting up a
business. Italy also has an online platform for easy registration (Italian and English)
http://www.registroimprese.it/registrazione .
Female led businesses are encouraged by the Chamber of commerce after the Department of Econom ic
Development signed a memorandum for the inclusion of woman in entrepreneurship. Bergamo was one
of the first cities to constitute a committee dedicated to the promotion of women in enterprises.
Area Co-working offers spaces from 12€ per day. Virtual offices can be rented from 40€ per month and
meeting rooms or physical offices from 250€ per month (such as in the Palazzo Rezzara). Individual
premises are rather limited but vary between 1000€ a month 3000€ for central Bergamo.
BERGAMO EXIBITION CENTRE is ideal for large events and shows. It has three pavilions, two of which
have a multipurpose area of 6,500 m2, a convention centre with well-equipped halls and a capacity
from 40 to 440 places. There are other versatile and mult ipurpose exhibition areas included in the
"Expo" area with 16,000 m2 indoors and 35,000 m2 outdoors
The chamber of commerce’s “Bergamo Sviluppo” provides trainings and other support services. 2
Infrastructure remains a problem, however. According to the RIS (European regional innova tion
scoreboard), Lombardy performs poorly on technological innovation and infrastructure (between 50 90% of European average) 3. Wifi though is good with 62 access points all over Bergamo, almost 1,3
million square meters of coverage, featuring the most innovative technology and a 3 Mb download and
upload signal power range for each device.
Law firms are in short supply. AMSL avvocati employs both US, UK and Canadian lawyers ( AMSL
Avvocati, Via Zambianchi, 3 24122, Bergamo). Many businesses prefer to use Milan big law firms such
as Orrick or Cleary Gottlieb. Accounting firms include for example: Studio Scalvedi, Nosari & ASSOCIATI,
Via Monte Grappa, 7, 24121 Bergamo BG. SGA, practicing in English also, Via Zelasco, 1 CAP 24122.
Tel. +39-035.225447
According to the ECB’s “Survey on the Access to Finance of Enterprises in the euro area October 2017
to March 2018”. 10% of Italian based enterprises report that access to finance is one of their main
concerns, being the second worst in Europe after Greece. However, many banks such as Banca IFIS
Impresa aims to foster access to finance for social innovation and SMEs. BancoPass pro vides SMEs with
a free software. The programme is run in partnership with Unicredit, BNL-BNP Paribas, Banca Popolare
di Milano UBI Banca Popolare Commercio e Industria, UBI Banca Popolare di Bergamo, Banca Popolare

https://ec.europa.eu/growth/tools-databases/regional-innovation-monitor/news/innovation-policy-lombardy-top-manufacturingregion-europe
2 http://www.bg.camcom.gov.it/LANG/en/about-us/bergamo-chamber-of-commerce/
3 http://ec.europa.eu/DocsRoom/documents/24177
1
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di Sondrio, Banca Popolare di Vicenza, Monte dei Paschi di Siena, Cariparma - Crédit Agricole Group.
Many of these banks have offices in Bergamo. 4
Networking associations include the Bergamo Smart City and Community initiative helping to make
Bergamo a “smart and intelligent city”.
Bergamo hosts a Sustainable Energy Week (part of the EU Energy Week) in partnership with the local
Confartigianato association, featuring a week of conferences, seminars and works hops. It is sponsored
by a cluster Lombardy Energy Cleantech Structure (over 100 members in Italy and worldwide). BNI
International has an office in Begamo BNI Manzu counts 32 permanent members in Bergamo.
According to the GAN business anti-corruption report on Italy, “There is a high risk of corruption for
businesses operating in Italy. Public procurement, in particular, presents a high risk of corruption .
Transparency International's 2017 Corrupti on Perception Index ranks Italy 54th place, one of the last
European countries.

Taxation
Since January 2017 Italy’s corporation tax was reduced from 27.5% to 24%.
Personal income tax 5
Bracket Annual income

Rate

1

up to €15 000

23%

2

€15 001 - €28 000 27%

3

€28 001 - €55 000 38%

4

€55 001 - €75 000 41%

5

over €75 001

43%

On corporate income rate (IREP) is 27.50% rate + regional tax on corporate income set at 3.90%.
VAT rate is 22%.
Taxes on dividends:
“Dividends received by individuals outsi de the scope of a business activity are subject to a 20% WHT
tax in settlement of whereby they concern non-qualifying holdings (i.e. not more than 20% of the
voting rights). Dividends received by individuals outside the scope of a business activity regardi ng a
qualifying holding in Italian companies are not subject to WHT tax, but they are subject to IRPEF in the
portion of 49.72% of the total. Dividends received by parties other than individual non-resident in Italy
are generally subject to a 20% WHT tax in settlement. However, whereby non-resident parties are
companies or entities subject to corporate income tax in the countries entered in the so-called “white
list”, the rate is equal to 1.375%.” 6

4

Centre for strategy and evaluation services, Evaluation of Market Practices and Policies on SME Rating, Final

report,
5
6

https://europa.eu/youreurope/citizens/work/taxes/income-taxes-abroad/italy/index_en.htm
The Italian tax system, Alessandro Mainardi, Orrick
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Employment Regulations
The Civil code is a first point of reference as regards employment regulation. Contract termination is
difficult:

“Suspension of the contract of employment is pe rmitted under Sect. 2110 of the Civil Code in case of
industrial accident, illness, maternity (two months before and three months after childbirth); in these
cases the employee is entitled to an allowance from social insurance (paid in advance by the employer)
which covers about 2/3 of the salary; collective agreements frequently provide for the employer paying
the remaining 1/3 of the employee’s salary.” 7
Collective bargaining plays a strong role in Italy and therefore special derogation from laws might be
found in collective agreements depending on the sector.
However, employers must observe particular labour provisions. Employees are entitled to severance pay
whatever the cause of their dismissal: 7.5% of salary per annum + index of prices. Maximum working
hours are set to 40 per week. Minimum 8 days of paid leave per year but collective agreements
generally at 4 weeks per year. “Under Italian law there is not a statutory minimum wage. Yet most
workers are covered by a minimum wage agreement, established through collective bargaining (see no.
13). Upon request, judges can also fix a minimum wage, though it would be binding only on the parties
to an individual contract of employment.” 8
Italian law is rigorous. Common law citizens often find Italian law difficult and incomprehensible, long in
procedure. All codes of Italian law are in Italian and translation can only be offer ed for guidance and do
not constitute legal arguments.

Visa Restrictions
EU nationals are entitled visa free stay up to 90 days. EU nationals who wish to stay longer should
register with the Anagrafe (Register Office) of the municipality of residence.
EU and EEA nationals benefit from the same rights as Italians. Non-EU nationals can apply for a EU Blue
Card based on a minimum of 3 years qualifying degree or minimum of 5 years in same area, holding an
unconditional job offer you can apply to EU blue card valid for a year renewable if same conditions are
met. After EU Blue Card issued have to apply to visa at a Spanish embassy.
Non-EU nationals from USA, Canada, New Zealand and Australia along many others don’t need a visa
for stays under 3 months but need to register with the local police within eight days of their arrival to
obtain a permit to stay. For stays longer than 3 months, these nationals will have to apply for a non tourist visa.

Bergamo Life
Bergamo is ideal for people who like the amenities of a city next to the countryside and the mountains
with beautiful architecture and history. It has splendid nightlife with several restaurants and bars where
live music is often played, and streets are transformed into playgrounds in the summer season.

7
8

http://www.ilo.org/ifpdial/information-resources/national-labour-law-profiles/WCMS_158903/lang--en/index.htm
Ibidem
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As regards the residential sector, rental price per year ranges between 65 and 185 euros. Sales,
oscillates between 1400 and 3300 per square meter.
For short stays, Airbnb starts at 20€ per night per person and can go up to 200€ but generally is
around 40-50€. Hotel rooms go for an average of 70€ per night in the centre of Bergamo.
UBS estimates the monthly cost of food in Milan to 487$ based on a basket of 39 items. It also
estimates the average price of monthly services at US$710. The province of Bergamo is cheaper than its
bigger neighbour, Milan. The i-genius team (authors of Base Europe) estimates a typical meal for two in
a medium-high quality restaurant to a price of 50€. Monthly transportation passes are around 30€.
Utilities bills for an 85m2 apartment at around 110€.

Ideal for people who like the amenities of city life
next to the countryside and mountains
Schools and Medical
In Italy, 60% of adults aged 25-64 have completed upper secondary education, lower than the OECD
average of 74%. The average student scored 485 in reading literacy, math and science in the OECD's
Programme for International Student Assessment (PISA), similar to the OECD average of 486 9. In 2016,
the government passed the Good School reform aiming to foster quality of secondary education,
increase the accountability of principals, making schools more autonomous.
Lombardy hosts more than 275 000 students and 45 000 university graduates. It accounts for 13
universities of which some are in the top 100 (SDA Bocconi or the Politecnico of Milan). The University
of Bergamo is 400 th position in the Times Higher Education rankings with 6% of its students being
international. There is also an International secondary school in Bergamo.
Italy enjoys one of the highest life expectancies among OECD countries at 83 years (3 years above
average OECD, similar to that of Spain). Car congestion contributes to air pollution levels above the
OECD countries' average. 10
Hospitals: Papa Giovanni XXIII, Piazza OMS,1, http://www.asst-pg23.it/
Public health promotion: ATS Bergamo, Via Francesco Gallicciolli, 4, 24121 Bergamo, http://www.atsbg.it/servizi/notizie/notizie_homepage.aspx
ATS Bergamo hosted the 6 t h Global Healthy Workplace Summit in 2018
https://www.globalhealthyworkplace.org/
The local police declare Bergamo as a very safe city.

9

OECD Better Life Index
Ibid.

10
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Additional References/Resources
These resources for additional research contain important, practical information and analysis of use to investors,
traders or entrepreneurs wishing to locate in Bergamo.

KPMG Reports
https://home.kpmg/content/dam/kpmg/it/pdf/2019/04/KPMG-Investment-In-Italy-2019.pdf
Doing Business (World Bank Group)
http://www.doingbusiness.org/content/dam/doingBusiness/country/i/italy/ITA.pdf
DHL Italy
https://www.dhl.com/en/express/small_business_solutions/country_facts/country_facts_italy.html
Exporting to Italy (UK)
https://www.great.gov.uk/markets/italy/
Other sources
• Centre for strategy and evaluation services, Evaluation of Market Practices and Policies on SME Rating,
Final report, https://www.business-anti-corruption.com/country-profiles/italy/
• ECB, Survey on the Access to Finance of Enterprises in the euro area October 2017 to March 2018
•

European Commission, 2017, Regional profiles: Italy, accessible at
http://ec.europa.eu/DocsRoom/documents/24177

•

European Commission, updated 2018, Industry report on European regions: Lombardy, Innovation policy in
Lombardy - a top manufacturing region in Europe accessible at https://ec.europa.eu/growth/toolsdatabases/regional-innovation-monitor/news/innovation-policy-lombardy-top-manufacturing-region-europe

•

European Commission, updated 4/10/2018, Your Europe, Income taxes abroad – Italy, accessible at
https://europa.eu/youreurope/citizens/work/taxes/income-taxes-abroad/italy/index_en.htm
Begamo Chamber of commerce, Prospectus and website accessible at
http://www.bg.camcom.gov.it/LANG/en/about-us/bergamo-chamber-of-commerce/
Alessandro Mainardi for Orrick, The Italian tax system, available
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=5&ved=2ahUKEwjYqO9trDeAhXoxoUKHYuPBiwQFjAEegQIBRAC&url=http%3A%2F%2Fwww.investinlombardy.com%2Fstorage
%2Fapp%2Fmedia%2FMainardi_Italian%2520Tax%2520System.pdf&usg=AOvVaw0brufqgRNERBEi5O7x9iY
ILO, National Labour Law Profile: Italy, accessible at http://www.ilo.org/ifpdial/informationresources/national-labour-law-profiles/WCMS_158903/lang--en/index.htm

•
•

•
•
•

UBS report on price and earnings https://www.ubs.com/microsites/prices-earnings/pricesearnings.html
OECD Better Life Index for national statistics, rankings and policy analysis
http://www.oecdbetterlifeindex.org/countries/

Partners
Our foreign exchange FX recommended partners are:

For a direct introduction to Monex Europe please
email: thomas.hutchinson@monexeurope.com

Corporate Importers: https://www.worldfirst.com/uk/signup/?team=c&ID=5124
Corporate Exporters: https://www.worldfirst.com/uk/signup/?team=z&ID=5124
Private clients: https://www.worldfirst.com/uk/signup/?team=p&ID=5124
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