
 
 

Global Criteria: Working Conditions 

Strategic Intent: Across the dairy value chain, workers operate in a safe environment, 

and their rights are respected and promoted. 

Indicator: A Farm/Facility Safety Plan is implemented to ensure worker safety. 

Theory of change: A well-developed Farm/Facility Safety Plan identifies onsite hazards 

and establishes plans to keep workers safe through training and risk minimization. 

Written procedures and mandated record-keeping help respect and promote worker 

rights. 

Minimum elements: A Farm/Facility Safety Plan must include the following minimum 

elements: 

1. Identify the farm or facility hazards, including microbiological, chemical, and 

physical hazards; 

2. Procedures to minimize hazards throughout the workplace (for example, worker 

comment forms for recommending improved practices); 

3. Safety Training and written training programs for workers, reviewed and updated 

annually; 

4. Risk-based chemical storage, handling, and application procedures for each 

facility, reviewed and updated annually; 

5. An emergency action and/or accident response strategy (for example, 

emergency contact information posted in high traffic areas, first aid training for 

workers); 

6. Requirements for annual review, record keeping and reporting to establish a 

baseline and track changes annually.  

The Farm/Facility Safety Plan should establish standard operating procedures for 

dealing with hazardous materials. For chemicals, the plan should establish how 

chemicals are labeled, used, and stored and how and where Material Safety Data 

Sheets are maintained. The plan should identify restrictions and required training for 

chemical handling and should outline best management practices to minimize worker 

and livestock exposure to chemicals as well as a plan for treating workers who have 

been exposed to chemicals.  

For microbiological hazards, the plan should establish methods to reduce the presence 

of pathogens and limit worker and animal exposure to pathogens, including 

cleaning/sterilization procedures and soil and water testing.  

The plan should include standard operating procedures for operating machinery and 

heavy equipment and for interacting with livestock.  



 
 

The Farm/Facility Safety Plan should include an emergency action plan to help 

emergency responders make quick decisions. The emergency action plan should 

include an aerial map of the farm or plan of the facility, with hazardous storage areas 

(fuel, chemicals) and utility shut-off locations indicated, and should list names and 

contact information for owners and managers of the farm or facility. 

 

Global resources for plan development  

 

FAO Safety and Health in Agriculture 

http://www.ilo.org/safework/info/standards-and-instruments/codes/WCMS_161135/lang-

-en/index.htm 

Canada FarmSafe Plan 

http://casa-

acsa.ca/sites/default/files/en/Canada%20FarmSafe%20Plan%20Core%202.0%20Manu

al%20for%20web.pdf 

http://aghealth.usask.ca/resources/farmsafetyplan/Farm_Safety_Plan-

Growing_Forward.pdf 

Occupational Safety and Health Administration’s Hazards & Controls for Agricultural 

workers 

https://www.osha.gov/dsg/topics/agriculturaloperations/hazards_controls.html 
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