
As your Keyholder we provide a professional and rapid response 

to your premises when your alarm activates.  

You or your staff need never lose sleep as our experienced 

response officers will attend on your behalf.  

We carry out a full inspection and ensure your premises are safe 

and secure before resetting your alarm. Avantguard’s response 

services remove risk from you and your staff.

WHY USE US?

n	 Local, trusted and reliable

n	 Minimise loss and damage 

n	 Professionally trained officers 

n	 Vetted and screened officers

n	 Full audit trail

OTHER MOBILE SERVICES

Avantguard’s response team can 

also provide the following additional 

services: 

n	 Locking and unlocking premises

n	 Mobile security patrols

n	 Vacant property inspections

n	 Fire alarm tests 

n	 Escorted entry for contractors, 

lone workers etc.

SUPPORT SERVICES

In the event of a genuine incident at 

your premises, we can arrange the 

following support services to ensure 

that your premises remain secure:

n	 Boarding services

n	 Emergency glazing

n	 Emergency locksmiths

n	 Emergency plumber 

n	 Temporary guarding

KEY SECURITY

Your Keys are allocated a Unique 

Reference Number so that only our 

personnel know the link between 

your keys and your premises. 

n	 Keys kept at a secure location

n	 Key safes in vehicles

n	 GPRS tracked vehicles

n	 Full usage audit trail
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We record important times so 
you have a clear chronology 

of events

We highlight the zones that have been 
activated so you can easily investigate 

and analyse for faults.

We summarise the details and the actions that we 
undertake when attending an alarm. This is easy for 
you to read and our system stores this as statistical 

data for easy analysis via the client web portal.

We write detailed notes giving you all of the 
additional information that you need about how 

we have dealt with your alarm activations. 

OUR ALARM RESPONSE REPORTS ARE EASY TO READ AND PROVIDE YOU WITH 
DETAILED INFORMATION – A CLEAR AND CONCISE RECORD


