
Website Privacy Policy Urban Vybez Radio Ltd 

We want to inform you about what personal data is collected when you use our website, how your data 
is processed and the rights you have regarding your data. We have summarised this information for 
you below. 
 

Information about the collection of your personal data 

The controller is: 
Urban Vybez Radio Ltd. 
Company Number: 11582667 
 
Questions relating to data protection can be directed to our data protection officer by email 
at urbanvybez@yahoo.com 

 
Your rights as a data subject 

Right of access 
You have the right to obtain information from us about the categories of data stored, the purpose of 
processing, the recipients of the data, the planned storage period and your rights regarding data 
protection. For personal data not collected directly from you, you have the right to be informed about 
the source of the data. 

Right to rectification 
If the personal data we process is inaccurate or incomplete, you have the right to have your data 
rectified. 

Right to erasure 
You have the right to request that we delete your personal data. In certain cases, however, your data 
cannot be deleted. For example, if your data is required for an active contract or for our accounting and 
statutory responsibilities. 

Right to restriction of processing 
You can request that we restrict the processing of your data in the following cases: 

• You have disputed the accuracy of data and you want us to stop using it pending final 
verification; 

• The processing is unlawful, but you would prefer to restrict processing rather than have the 
data erased; 

• We no longer need and would otherwise delete the data, but you still need it for the assertion, 
exercise or defence of legal claims; or 

• You have lodged an objection to the data processing, which is still under review. 
 

In the event of a restriction, we will ensure that the personal data cannot be further processed or 
changed by us. If processing has been restricted in accordance with the above conditions, the controller 
will inform you before lifting the restriction. 

Right to data portability 
You have the right to receive the personal data that you provided to us in a structured, commonly used 
and machine-readable format and, if necessary, to have it transferred to third parties. 
The right to data portability shall not apply to processing that is necessary for the performance of a task 
carried out in the public interest or in the exercise of official authority vested in the controller. 
 
Right to object 
You have the right to object at any time to the processing of personal data that we process on the basis 
of a "legitimate interest"; this also applies to profiling based on these provisions. 

We will then no longer process your personal data unless we can demonstrate compelling legitimate 
grounds for the processing that override your interests, rights and freedoms, or unless the processing 
serves to assert, exercise or defend legal claims. 
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You can object to data processing for the purpose of direct advertising at any time without providing a 
reason. If you object to processing for direct marketing purposes, your personal data will no longer be 
processed for these purposes. 

To exercise your right to object, you must submit an objection to us, the data controller at 
urbanvybez@yahoo.com 

Right to withdraw 
You have the right to withdraw your consent to future processing at any time. 

Please send your notification of withdrawal to us at urbanvybez@yahoo.com 
 
Right to lodge a complaint with a supervisory authority 
You also have the right to lodge a complaint with the supervisory authority responsible for data 
protection at any time. 
 
Here you will find the contact information for the UK Information Commissioner's Office (ICO): 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 0303 123 1113 
 
We are registered with the ICO and can find us on the register of fee payers.  Our registration number 
is ZB331613. 
 

Visiting our website 

We collect personal data when you visit our website or our profiles on social media. The details are 
explained below. 

Social media 
In order to optimise our corporate presence, we maintain company pages on various social media 
platforms. We use these pages to inform prospective customers about our services and to communicate 
with you via these channels. 

We use these channels for the following purposes: 

• To provide information about our company and products; 

• To conduct statistical evaluations to analyse and improve our products, services and business 
processes; and, 

• To communicate with customers and prospective customers. 
 
Legal basis 
The legal basis for this processing of your personal data is our legitimate interest in communicating with 
our customers and prospective customers, as well as analysing and improving our products, services 
and business processes.  

Further information about the main social media platforms: 

Facebook and Instagram: Facebook Ireland Ltd., 4 Grand Canal Square, Grand Canal Harbour, 
Dublin 2, Ireland 
We are jointly responsible with Facebook for the processing of Insights data on our Facebook fan 
page. The corresponding agreement can be found here: 
https://www.facebook.com/legal/terms/page_controller_addendum. 
Further information on Page Insights can be found at: 
https://www.facebook.com/legal/terms/information_about_page_insights_data. 
Your general use of Facebook is your own responsibility. You can find Facebook’s privacy policy directly 
on our Facebook fan page. 
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You can edit your preferences and objections for personalised advertising from Facebook at any time 
in your Facebook settings. 

Twitter: Twitter Inc., 1355 Market Street, Suite 900, San Francisco, CA 94103, USA.  
For information about the data collected by Twitter, purposes of processing and all other data protection 
information, please refer to the Twitter privacy policy (https://twitter.com/en/privacy). 
You can opt out at: https://twitter.com/personalization 
 
YouTube: Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA.  
Further information about data protection and the personal data collected by Google/YouTube through 
integrated features can be found in the following privacy policy:  
https://www.google.com/policies/privacy/ 
You can opt out at:  https://adssettings.google.com/authenticated 
 
Mixcloud: 447 - 453 Hackney Road, London, E2 9DY 
For information about the data collected by Mixcloud and their privacy policy please refer to: 
https://www.mixcloud.com/privacy/ 
 
Social media links 
Links to social media platforms are integrated in such a way that data is not directly transmitted to the 
social media operator. Social media services are integrated on our website using links. Data is 
transferred only if you have clicked on the link. 

Video content 
Daily Motion 
We include videos on our website. The content of these videos is stored directly on the respective 
platforms and embedded on our site. We communicate your IP address, the website you visited, and 
technical information such as your browser, operating system and basic device information.  

If you click on the video, you leave our area and enter the external platform of Daily Motion which is 
beyond our control. 

Provider of the Daily Motion platform: 
140 boulevard Malesherbes – 75017 Paris. Further information on data protection at Daily Motion can 
be found here: https://legal.dailymotion.com/en/privacy-policy/ 
 
Chatroom 
Minnit Chat 
We have a chatroom embedded on our website to allow users to chat to each other and the DJ playing.  
When you use the chat function, various cookies are set by our chat provider (Minnit Chat) for the 
technical implementation of the chat function.  Some are used for analysis purposes.  
 
In addition, the chat history is available.  Should you wish to opt out of the storage of chat history, you 
should not use the chatroom. 
 
The provider of the Minnit Chat platform is based in Commonwealth of Virginia in the United States of 
America and their privacy policy can be found here: https://minnit.chat/privacy.html 
   
Merchandise Shop 
Spreadshirt  
We include directly to our Spreadshirt shop on the website.  No data is transmitted to the operator of 
spreadshirt until you have clicked on the link.  At that point, you leave our area and enter the external 
platform of Spreadshirt which is beyond our control. 
 
The provider of Spreadshirt is sprd.net AG, Gießerstraße 27, 04229 Leipzig, Germany. Further 
information on their privacy policy can be found here: https://service.spreadshirt.com/hc/en-
gb/articles/115000978409/?shop_name=urbanvybezradio&shop_id=100697187&platform=eu 
 
Website Hosting 
Ionos 
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We use Ionos to host our website.  When you visit our website usage data can be collected, including 
data such as IP addresses.  This is then used to provide us with visitor statistics to our site, allowing us 
to analyse our performance and identify any potential problems. 
 
The provider is Ionos by 1&1 limited, Discovery House, 154 Southgate Street, Gloucester, GL1 2EX, 
UK.   
More information regarding their privacy policy can be found here: https://www.ionos.co.uk/terms-
gtc/privacy-policy/?linkId=ft.nav.privacy 
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