Co-funded by the New-Care
Erasmus+ Programme
of the European Union

U3MNON3BAHE HA OBPA3OBATE/IHU PECYPCU

CbC CBOBOAEH AOCT®HIN

3A PASPABOTBAHE HA TMMHOCTHO OPUEHTUPAH MOAE/N 3A
FPUKA

lpedcmaeaHe Ha Kypca 3a oHnaliH obyyeHue
»PethepeHnmeH cneyuaaucm 8 uHcmumyyuume 3d 0bs120CPOYHA epuxca”

ObpaszoBaTenHKN pecypcu CbC CBOBOAEH AOCTHMN 338 HOB MOZE/N HA Ab/ITOCPOYHA FPUKa B
JOMOBE 32 Bb3PaCTHW XOpa, OCHOBAH Ha AOCTOMHCTBO W 61aronony4yme Ha Bb3pacTHUTE
ERASMUS+ KA202 MpoekT Homep: 2017-1-ES01-KA202-037853
WwWw.newcareproject.eu



Co-funded by the New-Care
Erasmus+ Programme
of the European Union

=

CbAbPHKAHUE
1. MPEACTABAHE HA OHTAMH OBYUEHME .......ovvviieeecectee ettt 3
2. LENTU HA OBYUEHMETO ...ttt sttt ettt st sttt sse e et eene e 4
3. OBYHUTEJTHO CBHLDBPHAHMUE ...ttt ettt e e e s e e saneree e 6
MHOOTPAMDUKM .ttt ettt ettt e et e st e e st e e e s btee e s s asbee e s asbaeessasteeeesnsbeeeesssenessnrens 7
4. CTPYKTYPA HA CbObPHAHUETO U NNATOOPMA HA E-OBYYEHUETO.....ooieeiiiiieiieeieeenne 9
5. KAK [1A CE PETICTPUPATE B OH/TAMH YYEBHATA NMNATOOPMA ..o 10
6. PbKOBO/ACTBO 3A PABOTA C M/IATOOPMATA 3A OHNANH OBYYEHUE .........coveerrrnnee 11
6.0, T/TABHA CTPAHMLLO ettt s 11
6.2, VOEHTUDUKALMA ... vveeeeeiieee ettt e eeiteeeestte e e s stteeeesbteeeesnsteeeessteeessnseaeeesasseeesssssneessnssneesanns 12
oIS T o =Y =17 o= 1Y USRSt 12
6.4, TIPODUIT HA OBYUAEMUS ..vveeeeetieeeeeiieeeeetteeeeetteeeeetteeeeebteeeeebaeeesessaeeeastaeesessneesanseneasanns 13
6.5.[LOKNAL, 33 MOTPEOUTEMA .eeeiiiiieeieiieeeeectteeeeetteeeestteeeesbteeessbreeesabteeessastaeessssseesessseneesanns 13
B.6. DOPYM ittt ettt e e e st e et e s s st e e e e e s e et aa e e e e e s e e st btaaeeeeeeeasanbtaaeeaeeeeannan 15
6. 7. BOMPOCHULM ...ttt s 15
6.8. Irp1 32 NONBABAHE HA JINMNCBALLLMN ENIEMEHTM ..uuuurrruruennnnnennnnanananannnnnannnnnnnnnnnnnnnnnnnnnnnnnnnnns 17
6.9. BULEO BUBIIMOTEKE ...eevvreeeeeeeeeeeetireeeee e e e eeeeiiteee e e e e e eeeeaaaeaeeesesssesssreseeesesssessaresnreeesesannsans 17
oI O AT Ty 7 [0, - IO UUP PR PPPPPNt 18
MPUNOKEHUE 1. OBYHUTE/THO CHADBPHAHMUE ...t 19

EDAD DORADA

~S0SU

Q@stjylland

ASOCIATIA HABILITAS

business foundation for education



Co-funded by the New—Care
Erasmus+ Programme &
of the European Union

1. NPEACTABAHE HA OH/IAMH OBYYEHUE

MpepacraBame B Habop oT obpasoBaTeIHU pecypcu Cbe cBOBOAEH AOCTHM, NpeaHa3HayYeHU 3a
obyyeHnedo Ha pedepeHTHU CheumanmucTm B UHCTUTYLUUTE 3a AbArOCPOYHa rpurKa. Tosm
Habop oT obpa3oBaTenHu pecypcu We b6bae m3nNpobsBaH B MUAOTEH ObyunTeneH Kypc C
npoabaxuTenHoct ot 30 vaca.

Cnopepn, obpasosateniHoTo CV, paspaboteHo B npoekTta New-Care, pepepeHTHUAT cneunanmnct
B MHCTUTYLUMMUTE 33 ADbJATOCPOYHA FpUKa Ce onpefena Kato CneuyanucT OT eKmna, OKa3Baly,
NPAKO BHUMaHME M TpuKa (AMue nonaralio rpuika), KOMTO e OTroBOpeH 33 OKasBaHe Ha
nepcoHanusnpaHa noaKpena Ha rpyna Bb3pacTHU xopa (4/6), npeau NoArotToBKka Ha AMYHaTa
UTENCKa UCTopUA, U CNel KaTo TOW/TA e YCTaHOBMA eMOLMOHANHa BPpb3Ka C BCEKM euH OT
Te3un xopa.

Bsemalikm ToBa npeaBua, MapTHbopute Mo npoekta New-Care pas3paboTuxa OHANH
obyunTeneH Kypc 3a To3u HOB npodecruoHaneH npodun. ENeKTpoHHOTO 0byyeHue BKIOYBaA
Habop OT MHOroesnYyHWU pecypcu, NpeaHasHaYeHn 3a npenoaaBaTeny u obyuymTenu, Kouto aa
MoraT [ia r nNpuoKaT B obpasoBaTe/iHuTe cu gerHocTn no EKP HuBo 5.

Pa3paboTeHUAT Kypc 3a OHNalH 0bydeHue e ¢ npoabmkuTenHocT 30 Yaca U e pasgeneH Ha 5
obyuntenHu mogyna:

e Mogayn 1. YnpasneHue Ha CPCC mogena. 6 yaca.

e Mogayn 2. TexHnKM 3a obuyBaHe B CPCC mogaena. 6 yaca.

e Mogayn 3. YnpasneHue Ha YOBELWKNTe pecypcu. 6 Yaca.

e Mogyn 4. UHOBaunMK, OCTBNHOCT M HOBM TEXHOI0TUK. 6 Yaca.

e Mogyn 5. NcmxocoumanHn puUckoBu GpakTopu 1M ONacHOCTKM. 6 Yaca.

ObpasoBaTeniHUTE pPecypcu BKAKOUYEHU B TO3M KYpC Ca CAeHUTeE:
e 21 obyuyntenHu pasgena, HannyHu B Scorm dopmar
e [lpeacraBsaHe Ha BCeKM moayn vpes nHoborpadmka
e BbNpocHULM 3a camMOOLLeHKa KbM BCEKM 0ByuuTeNIeH moayn
e PeyHUK Ha TepmuHUTE
e YouTube KaHan c Buaea
e bBubnuvorpadua n gokymeHTauma
e duHaneH npernes Ha CbAbPMKAHNETO
e Jlnnnoma

EBponeiicka KBannduKaunoHHa pamka Huso 5

Learning Opportunities and Qualifications in Europe
- Information about courses, work-based learning and qualifications

Level 5011 Comprehensive, specialised, factual and | A comprehensive range of cognitive and practical skills | Exercise management and supervision in contexts of work
theoretical knowledge within a field of required to develop creative solutions to abstract or study activities where there is unpredictable change;
work or study and an awareness of the problems review and develop performance of self and others
boundaries of that knowledge

The learning
outcomes
relevant to
Level 5 are



https://ec.europa.eu/ploteus/en/content/descriptors-page
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2. UEZIN HA OBYYEHUETO

OcHoBHaTa Uen Ha ToBa OHANaliH obydyeHue e Aa NpPeaocTaBM Ha BCEKM obyyaem 3HaHWA,
YMEHUA M KOMMETEHTHOCTM, KOMTO Ja ca OT MNoJsi3a B exeAHeBHaTa My pabota v ga ro
npesbpHe B pedepeHTeH Cchneumanuct, KOMTO MOXKe Aa rapaHTUpa PasBUTUETO Ha BCEKM
JIMYHOCTEH NIaH 3a FPUXKA U MOKe 1@ NOAKPENUN BCEKU KUTENCKM MPOEKT.

CneundudHUTE LEenmn 1 pesyaTaTM oT 0bydyeHMeTo 3a BCEKM MOAY/ Ca KaKTo caeasa:
MoAayn 1. YNPABNEHUE HA CPCC MOAEJIA

LlenTa Ha TO3n moayn e Aa NpeAcTaBM OCHOBHOTO MOHATUE U cneuuPUUHUTE XapaKTEPUCTUKM
Ha IMYHOCTHO OPUEHTUPaHUA moaen 3a rpuska (CPCC) B UHCTUTYLMUTE 33 AbATOCPOYHA FpUXKa.

B Kpas Ha 0byuuTenHuA moayn obyyaemuTe We morat 4a:

- OnpeaenaT cTpaTerMnTe U TEXHUKUTE 33 HacbpyaBaHE Ha KOMYHMKAUMATA M COUMANHUTE
B3aMMOOTHOLWIEHUA CbC 3a0bWKansawaTta cpeda, 4Ypes aHaAM3 Ha MpUHUMNUTE Ha
coLMasiHaTa U eMOLMOHANHA UHTENNTEHTHOCT.

- W3bepaT M nnaHMpaT AEMHOCTM, KOWUTO HacbpyaBaT KauyecTBEH XMBOT, KaTo B3emar
npeasug HUBOTO Ha GYHKUMOHMpPAHE.

- WM3nons3sat WMHCTPYMEHTW 3a HabawaeHue, C NMOMoOLWTa Ha KOMTO Aa uaeHTuduumpart
Bb3MOXHOCTUTE U CU/THUTE CTPaAHM Ha Bb3PaCTHUTE Xopa.

MoAayn 2. TEXHWKU 3A OBLLYBAHE B CPCC MOAENA

Llenta Ha TOo3M MoAyn € Aa NOMOrHe Ha CneumanmucTute B UHCTUTYUMMUTE 33 ObATOCPOYHa
rovdka [a YCbBbPLUEHCTBAT KOMYHWKATUBHUTE CUM YMEHMA, 4pe3 uaeHTuduumpaHe Ha
noaxoAswmTe UEAM, METOAO0NOMMU W WHCTPYMEHTW, 3a BbBEXKAAHETO Ha edeKTUBHa
KOMYHMKaLMA B IMYHOCTHO OPUEHTMPAHMA MOAEN Ha rpusKa.

B Kpana Ha obyunTenHus moayn obyvyaemumTe e moraT Aa:

- PasbupaT BarKHOCTTA Ha [o6paTa KOMYHWKAUMA B JIMYHOCTHO OPUMEHTUPAHUS MOLEN Ha
rpuKa.

- MpunaraT TeXHUKK 33 ePEKTUBHA KOMYHMKALMA C NO-Bb3PACTHUTE XOpa.

- UaeHTMdMUMpaT TEXHUKM 33 06LLYyBaHe C XOpa C AeMeHLMA 1 Anuxanmep.

- BsemaT npeasus YeTMpUTE MYHOCTOBU KaTeropmm npu oblyyBaHe € NLA C AeMEHUNS U
Anuxarimep.

mMoAayn 3. YNPABNEHUE HA YOBELUKUTE PECYPCHU

OcHOBHaTa Len Ha To3K MoAayn e pedepeHTHUTE CNeLmanmncT B MHCTUTYLMUTE 33 AbATOCPOYHa
rpuxa ga 6baat obyyeHM Ha OCHOBHM ymeHus B cdepaTa Ha YOBELIKUTE PECYPCH, @ UMEHHO
opraHusMpaHe, naaHuMpaHe 1 paboTa B ekun.

B Kpas Ha 0byuuTenHus moayn obydyaemuTe Lie morart Aa:

- PaboTaT B CbLTPYAHMYECTBO C APYrM crneuuanncT OT eKuna, 3a Aa uaeHtubuumpar
3[paBHUTE HY}KAM Ha XOpaTa, 3a KOUTO Ce rpuKar.

- PaboTaT 3aeaHo, C Len nocTuraHe Ha obpa KOMYHUKaLMA.
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- MNpwnaraT TexXHWKM 3a ynpaB/iieHWE Ha KOHOAMKTUTE W pelaBaHe Ha npobnemu,
WHTepnpeTMpanki 3a4aaeHn HaCoKM 3a AecTBume.

MoAvAn 4. NTHOBALUKN, AOCTBMNHOCT N HOBU TEXHOJ1IOTUA

OcHoBHaTa LeN Ha To3M Moayn e Aa obyun pedepeHTHUTE CNeumanmcTi Kak Aa U3nosi3ear u
NPUCNOCOBAT aPXMTEKTYPHUTE (aKkTopn M GaKTOPUTE Ha OKOJIHATa cCpeja KbM MJsiaHa 3a
JIMYHOCTHO OPMEHTMpPaHa FPUKa 3a BCEKM OTAEeNEH Bb3PacTeH YOBEK, MO Bpeme Ha OKa3BaHe
Ha NpAKa rPUMKa, KaKTO U A3 UAEHTMOUUMPAT TOYHMA BUA, TEXHUUECKU W TEXHOOTUYHM
MOMOLIHN CpeacTBa, KOMTO Aa Ce M3MOA3BaT nNpu paspaboTBaHe M MMMAEMEHTUPAHETO Ha
JIMYHOCTHO OPUEHTMPAHUA NAAH 3a rPUKa.

B Kpaa Ha 0byunTenHus moayn obyvyaemu e moraT aa:

- YnecHaBaT AOCTbMa Ha pe3nAEHTUTE WU TEXHUTE CeMeNncTBa [0 afeKBaTHa CouManHo-
CaHUTapHa rpu¥Ka, 4Ype3 W3MN0/J3BAaHE HA TEXHUYECKM, TEXHONOTMYHM U  EKOJIOrMYHU
cpefacTsa.

- OpraHu3supat HeobxoaMMUTE pecypcun 3a AeMHOCTUTE MO OKa3BaHe Ha rpurka, Ha 6asa Ha
MECTOMOJ/IOKEHMETO KbAETO Ce pa3BMBa AaZeHaTa AeWHOCT M Ha 6a3a Ha IMYHOCTHUTE
XapaKTEPUCTMKKN Ha Bb3PACTHUTE XOpa.

mMoAayn s. NCUXOCOUUANTHU PUCKOBE U ONMACHOCTU

OcHoBHaTa uen Ha To3Mn Mmoayn € ga npeaocCrtaBu Ha CAyXKUTeNnte, OKa3Bally NpAaKa rpuxka,
OCHOBHW MOHATHUA U CTPaTernm 3a npeseHUuMA Ha ncnMxocoumanHmTe pmuckose M OMNaCHOCTU B
UHCTUTYUUUTE 33 Ab/ITOCPOYHA rpnKa.

B Kpas Ha obyunTenHus moayn obydaemuTe e morar fa:

- Onuwart NcMxocoumanHUTE PUCKOBE U NPEBAHTUBHM MEPKM, KOUTO TPABBaA Aa ce NpuIoXKaT
Ha paboTHOTO MACTO.

- Tocoy4aT npenopbku 3a cnpaBsHe C PUCKOBUTE GaKTOPM B LOMOBETE 33 Bb3PaACTHM X0pa.

- M3non3eaT MYHM U OPraHM3aLMOHHKN CTPATErMM 33 CNpPaBsAHE CbC CTPeca U NperapsHeTo
Ha paboTHOTO MACTO.

- MpunaraT AWYHM WM OPraHM3aLMOHHM YMEHWA CBbpP3aHM C EeMOLMOHANHaTa
WHTE/IUreHTHOCT, 3a nogobpsaBaHe Ha 6/1arocbCTOAHMETO WM JIMYHOCTHOTO Pa3BUTME B
MHCTUTYLMUTE 33 Ab/IFOCPOYHA rpuKa.
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3. OBYYUTENTHO CbAbPKAHUE

O6yuynTeNHOTO CbAbP)KAHWE e MNPeacTaBeHo B 5 obyumtenHn moayna m 21 obyumTenHu
pasaena, NpeAcTaBeHu No-40y. MMA0THOTO OHMalH 06yYeHMe e ¢ npoabxkuTenHocT 30 vaca:

MOAy 1. YNPABJTIEHUE HA CPCC MOJEJIA. 6 vaca

Pasgen 1. JINUHOCTHO OPUEHTUPAH MOAEN HA FPUKa

Pasgen 2. JindyeH nnaH 3a rpuxa

Pasgen 3. buoetnka n ueHHoctn B CPCC mogena

Paspgen 4. JemeHuusa

Pasgen 5. PonAaTta Ha pOgHUHUTE Ha INLLETO B AbArOCPOYHA rpmKa

Pasgen 6. Cneumannctn nonarawm rpuxa B 4OMaLLUHM YCA0BUA U B JOMOBE 33 Bb3PaCTHU

MOoAyn 2. KOMYHUKATUBHU TEXHUKWU B CPCC MOAE/IA. 6 yaca

Pasgen 1. KomyHUKaTMBEH NPOLEC: KHOYOBU EN1€MEHTU U NPaBMaa HAQ KOMYHUKATUBHMA
npouec

Pasgen 2. Kak KOMyHUKaLMATA MOXKe Aa NOB/IMAE HA NPOLLeca Ha OKa3BaHe Ha rpuxa
Pasgen 3. MHOoBaTMBHA KOMYHMKALMA B FpUKaTa 3a Bb3PaCcTHM Xopa

MoAayn 3. YNPABJTEHME HA YOBELLIKWUTE PECYPCW. 6 vaca

Pasgen 1. YmeHus 3a paboTa B ekumn

Pasgen 2. TexHUKKU 3a opraHM3auma Ha paboTa

Pasgen 3. Jingepcrtso 1 motmBauua. YnpasneHme Ha npomaHata Kbm CPCC moaena
Pasgen 4. PewaBaHe Ha npobaemun 1 paspellaBaHe Ha KOHONMKTU

MoAayn 4. UHOBAUUW, OOCTbMNHOCT U HOBU TEXHOJ10TUW. 6 yaca

Pasgen 1: Mopgen Ha rpuKa, GoKycupaH BbpXy JIMYHOCTTA: BAMAHME Ha 3a06uKansLaTa cpeaa
N apXUTEKTYPHOTO NPOeKTUpaHe

Pasgen 2. TexHMYECKM NOMOLLHM, Nof06pABaLLM aBTOHOMHOCTTA Ha Bb3pacTHUTE Xopa
Pasgen 3. HabntogeHme 1 n3rotesiHe Ha gocue 3a GYHKUMOHANHOTO Pa3BUTME U Pa3BUTHE Ha
AenHoCcTH

Pasgen 4. NHGOPMaALMOHHN M KOMYHUKALMOHHWN TEXHONOTUN. [TPOEKT 33 aKTUBEH KMBOT C
acucteHT (AAL)

MOAYN 5. MCUXOCOUNATHN PUCKOBU PAKTOPU N OMNMACHOCTW. 6 yaca

Pasgen 1. NcuxocoumanHm puckosm GakTopm 1 onacHoOCTH

Pasgen 2. lMcuxocoumanHu pucKoBe 3a NepcoHana OKasBalm NpAKa rpurka, B MUHCTUTYUUUTE 32
ObArOCPOYHA rPpMKa

Pasgen 3. 34paBocnoBHU NPobaEMM, CBBP3AHM C MCUXOCOLMANIHN PUCKOBE

Pasnen 4. EMOLMOHANHA MHTEIMIEHTHOCT 3a CNPaBAHE C NCMXOCOLMANHN PUCKOBE
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UHdorpadpuku
Bceku moayn cbabpika MHborpadmKkmn, Konto 06061aBaT CbAbpPKAHMETO Ha MOAYNa.

[ Module 1. Management of the Comprensive Person-Centred Care model ‘ ’ Module 2. C ication techni in a ACP model

1. WHATISA
PERSON- CENTERED APPROACH KEY ELEMENTS AND RULES
OF THE COMMUNICATION PROCESS

The CPCC model has focus on that
the citizens must be treated
individuallyin a manner that

reflects their own values. Person-
centered care requires an individual
approach based on the citizen's life-
story, dignity, and focuses on the
good results.

THE PERSONAL NURSING PLAN
HOW coM

The personalized nursing care plan MAY AFFECT THE CARE PROCESS
is based on the life story and the

current life situation in which the
citizen has received care and
nursing. To get a comprehensive
picture, the nursing process that
consist of four main points is
applied: assessment, planning,
execution and evaluation.

3. BIOETHICS AND VALUES
IN THE CPCC MODEL

There are four ethical principles:
Autonomy, integrity, dignity and
vulnerability. Action is central to
the ethical dilemma; the
dilemma lies in the possibilities
of action in between: What We Specific communication issue arise |
Must Do, What We Can Do and when working with users with =~
What We Should Do. dementia, and therefore specific
| solution must be implemented:
Speak at a slightly slower page,
your voice, Don’t talk as if the
The person-centered person isn’t there, Using humour
approach is to see the person can sometimes ease a situation.
with dementia as an equal
person with feelings, rights,
wishes and a life story that
has affected the person
before receiving a dementia.

5. THE ROLE OF RELATIVES

Relatives do not feel properly ¢4 It includes the important events,
involved, nor do they feel like

they have the opportunity to 4 \ = gxgerlences, and feelings of a

say no. In addition, they do not : — lifetime. It can be a \{ery helpful
have access to the right and tool for dementia care.
necessary information about
the disease that has affected
their loved one — nor do they
know their options and rights

as relatives.

Communication has its own
rules and principles and it is
fundamental to masterall the
different aspect of the
communication process and to
be aware of the importance of
each of them.

Concerning communication,
user satisfaction increased
when members of the
healthcare team took the
problem seriously, explained
information clearly, and tried
to understand the user’s
experience, and provided
viable options.

COMMUNICATING WITH

SOMEONE WITH DEMENTIA

INNOVATIVE COM ICATIO
IN ELDERLY CARE

A life story is the essence of what
has happened to a person. Life
story work” is not just about
‘ gathering information about a

y person’s life.

rsation with a user with dementia

Acknowledging the person’s emotions and values demonstrates that

you recognize their individuality. For indicators are important:

* Recognition involves acknowledging a resident as a person.

AT NURSING HOMES * Negotiation involves being consulted about one’s preferences,

desires, and needs.

* Facilitation enables a person to do what s/he would not be able to
do by providing the missing parts of the action.

= Validation involves acknowledging the reality of a person’s
emotions or feelings.

The professional’s profile is
that of the social and health
helper and the social and
assistants. The helper has
following topic at school:
meeting with the citizen,
personal help, nursing and
care and health promotion,
prevention and rehabilitation.




Co-funded by the

of the European Union

Erasmus+ Programme

New—-Care

i ibility and new technologies ‘

1. Comprehensive Person-Centred (CPC) model: Influence of

the environment and architectural designing

Building and healthcare
regulations clearly define the rules
that need to be followed when
designing residential care facilities.
Still an important aspect to be
taken into consideration is the end
users of the facility and their
specific needs.

Technical aids are classified
mainly based on the function
they are meant to support,
evaluate, measure or replace
and the main criteriain
selecting specific aids for
specific persons is the nature

2. TECHNICALAIDS TO ENHANCE
THE AUTONOMY OF THE ELDERLY
and degree of the disability

that the aid is used for.

3. THE OBSERVATION AND RECORDING OF FUNCTIONAL EVOLUTION
AND THE DEVELOPMENT OF ACTIVITIES

The observation process is a
dynamic process that requires
ongoing re-evaluationand has a
major impact on the person-
centered care plan.
Caretakers need to be regularly
trained to recognize slight changes
in the status of the elderly under
their care, since these can
translate into significant health
changes.

4. INFORMATION AND COMMUNICATION TECHNOLOGIES
Welfare technology refers to care

products and services (technical and
PROGRAMME

digital), based on available technology
or newly developed technologies that
aim to improve the conditions of care
for both caretakers and the persons in
need of care and improve their quality
of life.

Active Assisted Living program (AAL

The AAL program aims to identify new products and services for
the elderly that use advances in technology and new information
and communication Technologies (ICT).

Module 5. Main strategies to prevent psychosocial risk and hazards ‘
in the long-term care facilities

1. PSYCHOSOCIAL
RISK FACTORS AND HAZA|

Psychosocial risks are defined in terms of
the interactions among work
organization and worker’s competenci
and needs.

This interaction can prove to be
hazardous to employee’s health thro
their perceptions and experience.

2. STRESSAND BURNOUT
IN THE PROFESSIONAL CAREGIVER

A factor of risks or hazard is something
that can cause harm. In order to
develop an effective stress
management program. The main
factors of risks in long-term care
facilities are: High psychological
requirements, Lack of control over
tasks; Social relations and leadership in
the workplace, Lack of compensation,
and Double presence.

3. HEALTH PROBLEMS

Psychosocial risks at the workplace
can be controlled using
appropriate techniques: General
techniques, cognitive techniques,
Physiological techniques,
Behavioral techniques.

MOTIONAL INTELLIGENCE
TO FACE THE PSYCHOSOCIALRISK:

The caregivers are able to manage their
emotional intelligence and change their
negative feelings. A person with a high
self-esteem and feeling of self-efficacy
are associated with lower levels of
anxiety, depression, anger and a lower
presence of physical symptoms.

CONCLUSION

Caregiver’s competencies
together with psychosocial
risks preventive measures at
workplace are associated
with satisfaction and capacity
to reduce work-related stress
and burnout of direct care
staffin the long term-care
facilities.
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4. CTPYKTYPA HA CbAbPHAHUETO U NJIAT®OPMA HA E-OBYHYEHUETO

BcuUYKM maTepuanM ca NpeacTaBeHWM B edHa M Cblia CTPYKTypa Ha opraHuMsaumsa Ha
CbabpiKaHMeTo. ObyyaemuTe We ce 3ano3HasaT ¢ 5 obyuuTenHn moayna, BCEKU OT KOMTO e
OpraHvM3upaH B CAeAHUTE Nogpasaenn: NpeacTaBsaHe Ha LeauTe, AMarpama Ha CbAbprKaHUETo,
obyuynTenHu pasgenn pasnpeneneHn B TeMUM CbC CbOTBETHM OByuMTeNHUM AelHOCTM WU
obyuntenHn urpun, obobuieHne Ha CbAbPKAHMETO Ha OOy4YMTeNHMA MOoAyJ, KOHUEenTyasHa
KapTa 1 nogpasgen ¢ bubnmorpadua u LOKyMeHTaums.

OpraHu13auma Ha CbAbpPKAHUETO

Presentation - . -
objectives — 1. topic 1 activities/games
Diagram : .
= = 2. topic2 Activities / games
of contents

— Unit of learning1. |— Summary

Exercices - quiz

Case study-Forum

—
<
-§ — — 1. topic 1. Activities / games
=
— 2. topic 2. Activities / games
— Unit of learning2 |— Summary
Exercices - quiz,

- Summary

games

—| Conceptualmap Case study- Forum

— Bibliography

Moodle

Mpenogasatennte M 0obyunTeNUTE e MMAT Bb3MOMKHOCT A3 M3Mos3BaT nnatpopmaTta 3a
OH/MalH obyuyeHne no npoekta New Care 3a onpeaeneH nepuog ot Bpeme. CuctemaTa 3a
ynpasneHne Ha obyyeHuneTo e 6asmpaHa Ha Moodle pecypcu. Kakto BMMKAame B rnaBHaTa
CTpaHuMua Ha Moodle:

»Moodle e cBobogHa, OHNAaMH cucTema 3a ynpassieHMe Ha obyyeHMeTo, KoATO NMpeaocTaBs
Bb3MOXHOCT Ha obyuuTennte Aa cb3aagat cBOW COBCTBEH vacTeH yebcalT € AUMHAMMWMYHU
KypCcoBe, KOUTO paslimnpABaT YYEeHETO M ro MPaBAT AO0CTbMHO HaBCAKbAE W MO BCAKO Bpeme,
HEe3aBMCUMO AaNU CTe YYUTEN, YYEHUK AU agMUHUCTpaTOpP.”
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YyebHaTa nnatrpopma Ha New-Care

Empowtring educdlirs To conptove our world

5. KAK OA CE PETUCTPUPATE B OH/IAH YYEEHATA NIAT®OPMA

3a gocTbn A0 OHAalH nnatdopmaTa, nNoTpedbutenat Tpabsa Aa ce CBbPXKE C HAUMOHAAHaTa
opraHusauma no npoekta New-Care, KaTo M3npatM GOpMyasp 3a KaHAMAATCTBAHE, KOWTO e
Ha/ZIMYEH B MHTEPHET CTPaHMLLATa Ha NPOEKTa.

MoTpebutenaT we noayys AocTbn g0 nnatdopmarta 3a onpegeneH nepuos oT Bpeme.
MoTpebUTeNaT MoXKe Oa Ce CBbpKe C NpenogasaTes, KakTo M c Apyrn noTtpebutenn Ha
cucTemata, ypes naatdopmata 3a eNeKTPOHHO obyyeHue, MoXe Aa cBana obyyuTenHu
MaTepuanu, MOXe Oa OLEeHW pecypcuTe M Oa npeanoxu nogobpexua. MoTpebutensaT we
MOXe [a OLEHW CBOETO MpexuBaABaHe M Aa npupobue cepTudMKaT, KOUTO yA0CTOBEpsBa
yyactmeTo My B obyyeHueTo.

NMHOOPMALIUA, KOATO CE USUCKBA BbB ®OPMY/IAPA 3A KAHAUWAATCTBAHE

e Ume

o damunua

e  Umein

e Homep Ha IMYHA KapTa

e Mme Ha KOMNaHMATA

e [lo3nuua

e [bpxkasa u rpajg

e KpaTKo onncaHWe Ha MHTepeca 3a y4acTue B TO3M Kypc

UHTepHeT cTpaHuum Ha npoeKTta New-Care

L ]

L
Wel EEaee e o eSS ]
[

Ty \\’\/ a

\ .
NEW CARE PROJEC

no,m wducational resources for 3 new modelof Long-term

BT B centres based on dignity andwellBeing
of the clderty p—

WHTepHeT cTpaHMLa Ha NpoeKTa ~ EnektpoHHO obyueHue: Moodle
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6. PbKOBOA,CTBO 3A PABOTA C NJIAT®OPMATA 3A OH/IAUH OBYYEHUE

6.1. TnhaBHa cTpaHuua

ApapecsT Ha LMS e https://ed-formacion.org. Motpebutenckata cTpaHULA MOKe Aa ce
pa3srnexga Ha pasIMuHKn e3numn, Hue e n3bepem aHrIMIMCKK OT NAZALLOTO MEHIO.

11
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6.2. UpeHTUDUKaLUAa

Ha rnaBHata CTpaHWLA@ MOMKEM Ja BUAMM CMUCbK C HaNMYHUTE Kypcose. 3a Aa
cTapTupaTte KOWTO U Aa e OT KypcoBeTe, € HeobxoauMMo aa Bnesete B cuctemara. AKo
BCe OlUe HAMaTe NoTPebUTeNcKn Npodua, MoKeTe Aa ro Cb3gafdeTe — BUXKTE Bpb3KaTa
Ha CHMMKaTa no-40Ay.

Cursos

ATENCION CENTRADA EN LA PERSONA

o 7 )
Y PROFESIONAL DE REFERENCIA New_care i \/ 1 4
% ORAONO

ATENCION CENTRADA EN LA PERSONA Y PROFESIONAL DE
REFERENCIA

3a fa cb3gageTe noTpebutencku Npodua MMmarte Hy»Kaa oT:

HOTpe:MM;enCKO —> Ume —> damunma > Nmeinn —>| JlnyHa KapTa
v |
Komnauma —=>| Mosnuma > Kypc —> gae::;ﬂ'a:g —>| [Obpkasa

Cnep perncrtpauma B CUCTEMATA UWEe Nnoaydynte aBTOMaATUYEH UMENN C JINHK 3a
noTBbpPXKAEHUE. HEO6XO,£I,VIMO € Aa nocnegeate JInHKa, 3a A4 3aBbplnTe Cb34aBaAHETO
Ha HOBUA I'IOTpE6VIT€I'ICKVI I'IpOd)VIﬂ. Beue mokeTe fa BneseTe B cmMcTemaTta C HOBUA CU

notpebutenckn npooun. Cneg BAvM3aHe B CUCTEMATa, LE MOXeETe Aa 3ano4yHeTe
n3bpaHuMA OT Bac Kypc.

6.3. HaBurauyusa

LLlom ce peructpupaTe ce NOSBABAT TPY KOJIOHM Ha CTpaHWULaTa.

12
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ED-FORMACION

Your progress (
Accassibllity alo)

sl
Ry - |
PRESENTATION: PROFESSIONAL OF REFERENCE IN LONG TERM D twery

CARE FACILITIES

Hasuraumsa, AamuHuctpaums, [enHocTH, B NSBO MMa CbAbPXKaHME Ha Kypca, npwu
NbpBO OTBapsHe. B nocnepcrsme CbAbprKAHMETO We 3aBuUCKM OT mM3bpaHaTa onuwms,
Hanpumep BvnpocHuum, Urpn, dopym, PeuHnk, Buaea, Junnoma, Bbnpocu 3a oLeHKa,
u T.H. B cpepaTta ce noAsasaT cnegHute KyTuu: KaneHgap, KomeHTtapu, HosuHMW,
Mmenn, n T.H. B aacHo ce noAsABa pasgen 3a HaBUrauMa — KOraTo K/MKHETe BbpXy
JIMHK C UMe Ha KypCa, Le ce OTBOPU PasWMPEHO CbAbpKaHMe, Npe3 KOeTo ANPEKTHO
MOXeTe fJa AOCTUrHeTe [0 BCAKA 4YacT OT Kypca, 6e3 pga e Heobxoammo pa
NpUABMMKBATE CTPAHMLATA HALONY.

6.4. Mpodun Ha obyuaemua

MNpeau ga 3anoyHeTe € npoueca Ha O6y‘-|€HMe e HEO6XOAMMO Aa noaroTenTe CBOA npod)mn:

Tutor - Angel Yagiie Criado™
{3 Bashboard :

.

TyK moxeTe fa pepakTuparte npodmna CWU, Aa oTngeTe B MEHKTO C INYHUTE CU OAHHU —
Hanpumep Aa Kavute npod)vaa CHUMKa, Oa ,EI,O6aBVITe AaHHW 3a KOHTAKT U A4p.

6.5. [oknapg 3a notpeburens

3a 334aunTe, KOUTo Tpﬂ6Ba Aa Ceé M3NbAHABAT MO BpeEME Ha KypCa U 3a OLUEHKUTE, KOUTO
O6y‘-IaEMMFIT nony4yasa, € Cb3gadeH Tbﬁ-HapeLIEHMFIT AOKNaAg 3a I'IOTpe6MTe}'IFI, KOWTO MOXKeTe
[a HamepuTe Ha JIMHK, Hamupau, ce B AAMUHUCTPaTMBHATA YacT Ha CTpaHuLUaTa:

Edit~
Activities
Edit~

Edit~
Forums
a resource... hd Add an activity... hd wj Glossaries
8 HotPots
Lezzons
W/ Quizzes
NT TO PROMOTE CPCC Edic~ fesare=

8 SCORM packages
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New—Care

hitp:/ P mensajerosdelapaz com!

Ayuda -

o > My courses > NEWCARE > SCORM packages
SCORM packages

Tapic
PRESENTATION: PROFESSIONAL OF REFERENCE IN LONG
TERM CARE FACILITIES.

MODULE 1. PERSON-CENTERED CARE MODEL
MODULE 1. PERSON-CENTERED CARE MODEL
MODULE 1. PERSON-CENTERED CARE MODEL
MODULE 1. PERSON-CENTERED CARE MODEL
MODULE 1. PERSON-CENTERED CARE MODEL
MODULE 1. PERSGN-CENTERED CARE MODEL

MODULE 2 COMMUNICATION TECHNIQUES IN A CPCC.
MODEL

MODULE 2 COMMUNICATION TECHNIQUES IN A CPCC

MODULE 2 COMMUNICATION TECHNIQUES IN A CPCC.
MODEL

Name.

Presantation of the course.

MIUT. Persan-centerad care mode!

M1Uz. The Personal Nursing Plan

M1U3. Bioethics and values in the CPCC model

M1UL Dementia

W1US. The roles of the relstives to the persan

M1US. Professionals in home care and at nursing homes

M2UT Comunieation process

M2U2 How communication may affect the care proces

M2U3 Innevative communicatien in elderly care

Summary

Presentation of the course

M1UT. Person-centered care modsl

M2U2. The Persans| Nursing Plan

3U2 Biosthics snd values in the CPCC model

M1U3. Dementia

M1US. The roles of the relatives to the person

M1US. Professionals in home care and ac nursing
homes.

Msu1

M2U2 How communication may sffectehe cara

proces.

Unit 3. Innovative communication in elderly

[ 2 P

am
Home
+ Dasnboara
Report
" P Sice pages
Score. ~ My courses
a5 Py
score. ~ neweare
7 ) Parscipanss
score. $ L
s091 A Compesencies
e B Graces
» General
. | PRESENTATION: PROFESSIONAL OF
e REFERENCE IN LONG TE.
 MODULE 1. PERSON CENTERED CARE

Scors: MODEL
o0 MODULE 2 COMMUNICATION TECHNIQUES
IN A CPCC MODEL.

S0 MODULE 3. TEAMWORK SKILLS IN THE
e epcc moDEL
o , MODULE 2. INNOVATION MANAGEMENT
7O PROMOTE CPCC MODEL
I , MODULES PSYCHOSOCIAL RISKS AND
EMOTIONAL INTELLL.
) GLossaRY
Seors:0 » VIDEO RESPOSITORY

) BIBLIOGRAPHY AND DOCUMENTATION
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Kak pa Bnesete BbB popyma?

O6MKHOBEHO NbpBaTa 334a4a e A4a ce NpeacTaBuTe BbB popyma.

HaTucHeTe Bbpxy Popym.

FORUM MODULE 1. ETHICAL DILEMA

What can we do, what bs pessible?
¥ © by Tusar . Angel vagoe Crada - Wodnexciay & Fobrusry 2019, Z10PM
Dear sudere,
o dias i this fanm | hope Rirerosrg.
STUDY CASE

‘Aworman with dementz wha has et the ity 5 experience Safety MOV D 3 nurTing home. The LYge 10.aat i especially great when she i akone and not dirracted by oeher
‘activties: Sheis IbingIn 3 nLrsing hame In 3 e apartment whers thars = 3 lhing raoem and 3 bedrom and na kkchen department. From she apsrtment, thers s aczees ta

‘acorrrmon g room, dining raom and|

e

In the keechen: i 3 frcge fram which the nesidorrs by themeeives can take exara food benwesn the plarmer mesk - 3k the woman with dementa, who never foes sasfod. Ths &

agreat pleasure for the residents and saves the evering: and night staff some tme.

Howeer, the woman wih demertia, who never focks tired, sk Lses the fidge, which maans that she gains 2 ot of s, ecormes overweght and deveicps dlabotes. er dlsbetes
s it 1 regtots anc she b repestecly ademioed o the asatal with high blood eugr.

The ethical ilomims How can she remaining residents contrue 0 fave free acoess to food wthous the worman wih dementia dling hersclf?
QuEsTIoNS

What can we do, wht s pasitie?

2l You czn continue as aefore

b The rfrgerator can be remoued and everyone has faod n Hisher own aprTmentom

o) The refrigerator can be locked - Osher residerts havea ey

s rnfrigerator can b empted In certain numer of hours

Dtter rosidents can haue ther own fod or 2k for the faod t be lacked out

©

Flegsn anmier thess quections bofore tn oy

We il comment on your pinan acordding b the content of madhde 1.

= [

Hame
» Dashboard

New—Care

 w_iogranty
85 AL Forson centered care model
8 AL The Perssral Nursrg Plan
8 AMILEL Bioertics andwaiues in the CPCC
mockl
i 1L Dementa
B8 ML The roes ofthe relaties b the
persan
81 ML Professions In hame care and
2 rursing nomes.
1M1 Questiaisie
3 FORUM MODULE 1. ETHICAL DILEMA
& Moche 1. Mg worns game
, MODULE 2 COMMLUNCATION
TECHNBOUES IN A CPCC MEORL
, MODULE 3 TEAMNDRK SILLS IN THE
CRCCMODEL
, MODULE & INNOUATION MAHAGEMENT
TO FROMTE CRCT MOCEL
MOCULE 5 PEITHOSOOAL RISKS ANDY

EMTIONAL INTELLL
Rogards * GLOSARY
» VIDEQ RESPCSITORY
+ BIBUDGRAPHY AND DOCUMENTATION
» CIFLOMA
- Colapse a ¥ FINAL EVALLIATICN OF CONTENTS
+ QUALTTY FINAL EVALLIATION

Permaiinc | Ede | Delete

= Your repl
Py , MODULE 1 UINDERSTANDING
ALTHEIMER'S & CEMENTL.
Subject | Re:What canwe do, what s posshie? b Rescucién Conficne
» Lot nesgos pricnsociakes en 3 empresa
Message « BT » wesigencis emacoral y resgor pricosneiales
Ace| 6T T
Petfamky v | Pata= v LI LIk

Tyk MmoskeTe pga HatucHete ,Reply” (,0TroBopu”) M ga HanuweTe CBOETO MHEHME WAU

KOMEHTap UAN MOKETE Aa OTTOBOPUTE HA APYIY CbLLECTBYBALLM MHEHMA U KOMEHTAPMU.

6.7. BbnpocHuuu

1. 3a fa oTroBopuTe Ha AaAeH BbMNPOCHUK, 3bepeTe (KAMKHETE Ha) AafeH TeCT B 06y4YnTeNHUSA

maTtepunan.

Il M2_ infagraphy
5.5

& M2u1 Comunicaion process

8

& M2U2 How communication may affect the care proces
5.5

M2U3 Innovative communication in elderly care

& M2 Quessonnaire

KnukHeTe Bbpxy »Start attempt« (,,3ano4yBaHe Ha TecToBM oNuUT”), 3a Aa 3anNo4YHeTe TecTa.

M3 Questionnaire
MODULE S - HUMAN RESOURCES MANAGEMENT

Gracing metnod: Hignest grace
Summary of your previous attempts

Attempt State

Preview In progress

Continue the last attempt.
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TecTbT (B'bI'IpOCHMK'bT) e ce orsBopmw. OTI'OBOpETe Ha BbNpPOCUTE, 3a Aa 3aBbplnTe TECTAa

M3non3BaitTe MeHlOTO 3a HaBurauma B Tecta (Quiz navigation), 3a Aa cneauTte oTroBopute M
BpemeTo Cu.

ED-FORMACION Ars

Home > My courses > NEWCARE > MODULE 3. TEAMWORK SKILLS IN THE CPCC MODEL > M3 Question:

Question 1 N

Marked ouz of1.00

 Flagquestion % Editaqu

O True
Question 2 Notyet.

Marked out of 1.00  Flag question & Edit question

Q2. Groups are only non-

Cnen, Kato NPUKAOYMTE C MPUMEPHUA TeCT, Lie ce noka)ke obobuieHue Ha onuta BW.

HatucHete bytoHa »Submit all and finish« (MpeaasaHe M npukaouBaHe), 3a Aa noayyute
OLLeHKa Ha onuTa cu. CbLo Taka MOXKETe ga ce BbpHeTe 06paTHO KbM ONKUTa.

Quiz: Climate change and its challenges for forests and forest management
. Summary of attempt
=
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-
6.8. Urpu 3a nonbaBaHe Ha IMNCBALLY eNeMEeHTU

LLe HamMmepute HAKOU UTpU 3a NonbJiBAHE Ha AnNCBawun AymMU. Cbwo Taka moxeTe pAa
HamMmepute HAKOU HAaCOKN, KOUTO Aa YNECHAT ynpa*KHEHUETO.
8 wius i home care and at nursing homes

7 na

FORUM MODULE 1. ETHICAL DILEMA 8]

) vioauie 1- Wissing words game 0

Module 1- Missing words game #

Gap-ill exercise

Fillin all the gaps, then press "Check” to check your answers. Use the

you trouble. You can also cick an the " button to get a clue.

e 71| et haz focus on the face that the ciizens must be wreated 1 in s manmer o

Uppor their 171 ite. veryday Iife snould. 35 mucn as possible, be 3 result of th 171 and neecs. ana not consist of

lans, emergency plans and thus lice

——

6.9. Bugeo 6ubnunoreka

BbB BCEKM OT 0ByyuTeNHUTE pasden MOXKeTe [a HamMepuTe PeYHUK Ha TepMUHUTE WU
61bnnoTeka ¢ BMAEA U AOKYMeHTaums. ToBa B/ AaBa Bb3MOXHOCT Ja BUAMTE HAKOW BUAE],
noabpaHu TaKa Ye Aa BM NOMOrHaT no-gobpe aa pasbepete AafgeHO 06y4MTENHO ChbAbpKaHME.

| GLOSSARY
GLOSSARY

M5 GLOSSARY O

|VIDEO RESPOSITORY

VIDEQ RESPOSITORY

@  M1_CPCC MODEL- VIDEC REPOSITORY £
@ M2_COMMUNICATION TECHNIQUES IN A CPCC MODEL VIDEC REPOSITORY L4
@ Md4_INNOVATION, ACCESIBILITY AND NEW TECHNOLOGIES- VIDEO REPOSITORY [
@ M5_PSYCHOSOCIAL RISK FACTORS AND HAZARDS - VIDEO REPOSITORY ol
BIBLIOGRAPHY AND DOCUMENTATION
@ Student Guide ]
@ TM1_izheimers Disease and Caregiving L
= TM1_Dementia Care Practice Recommendations for Professionals Working in a Heme Setting L
.
e _Person-centred care_Glossary_of terms ol
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6.10. Aunaoma

B KpasA Ha NMNOTHOTO OHNANH 0OYy4YeHMEe, BCEKM YYACTHUK LLLe MNOy4M cepTudmKaT 3a yyactue.

Co-funded by the New Cace
Erasmus+ Programme /m Open educational resources for a new model of long-term care at nursing homes, based on dignity and well-being of
of the European Union [ === the elderly. ERASMUS+ KA202 Project number: 2017-1-ES01-KA202-037853

CERTIFICATE OF PARTICIPATION

I hereby certify tRat MR/MSS ... bbb bbb bbb bbb bbb bbb
Took part in the validation of the pilot course:
“PROFESSIONAL OF REFERENCE IN LONG-TERM CARE FACILITIES”
With a duration of 30 hours, from to

In the framework of the Erasmus Plus project “NEW-CARE”. Project number: 2017-1-ES01-KA202-037853

(date and place)
Signature of the director of the course

EDAD DORADA

/

sosv €9

=
-\l
%,
wsiness foundation for education

il Co-funded by the
4 e cijape Erasmus+ Programme

ASOCIATIA HABILITAS of the European Union

<
o
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MNPUNOXKEHUE 1. OBYHYUTE/NIHO CbAbPHAHUE

MoAvyA 1. YNPABJIEHUE HA CPCC MOZAE/NA

Paspen 1. JINUHOCTHO OPUEHTUPAH MOAEN HA FPUKa
1. KakBo npeacTaBanaBa IMYHOCTHO OPUEHTUPAHUAT NOAXOS,
2. 3aKoHogaTesIHa pamKa
3. CPCC moaensT 1 KauecTBO Ha XUBOT
4. Halti-po6pu npaKkTuKKM, cebp3aHm ¢ mogena CPCC
Paspen 2. JIMUHMAT NNaH 3a rpuxka
1. XapaKTepuCTMKM Ha KUTeCKaTa UCTOPUA Ha OTAENHUA MHANBUS,
2. Kak pa ce cb3gane nepcoHanm3mpaH nNaaH 3a rpuxa
3. MpuHOCHT Ha apyru npodecnoHanHu rpynu 3a GyHKLMOHAHOTO OLEeHABaHEe Ha BCEKU
MHAUBUA,
4. TbnKyBaHe Ha IMYHUA NNaH U NocneaBallm AeNCTBUA
Pasgen 3. buoetuka un yeHHoctn B CPCC mogena
1. ETUYHM NPUHLMNM B NCUXOCOLMATHUTE MHTEPBEHLMM MPU XOPA CbC CNELMaNHM NoTpebHOCTH
2. PebneKkcMBHUAT eTnYeH moaen
3. Ycunusa HacovyeHM KbM OBNACTABAHE Ha Bb3PaCcTHUTE Xopa
Paspen 4. lemeHuusa
1. JemeHuma n 6onect Ha Anuxaimep
2. MopaensT CPCC 1 TexHMKK 3a HabaogeHne Ha Tom Kutyya,
3. lo6pu NpPaKTUKK 33 NpWUAAraHe Ha IMYHOCTHO-OPUEHTUPAHA FPUKA 33 XOpa C AeMeHUMs B
OOMOBeTe 33 Bb3pacTHU
4. OpraHmsauma u pasnnyHu TepaneBTUYHU UHTEePBEHLUN
5. MpouecsbT Ha 0bLLyBaHe B 4OMOBETE 33 Bb3PacTHU XOpa
6. 3HaUMMOCTTa Ha 3a06MKanALLaTa cpesa Npu rpuxkaTa 3a Xopa ¢ AeMeHLMA (apxXMTeKTypa 1
OM3aliH, KOMTO Ca afanTUPaHM 3a HYKAUTE Ha Bb3PaCTHUTE XOpa U MHBAaNUAUTE, U TEXHUYECKM
CbOpPbKEHUA)
Paspen 5. PonAta Ha poAHUHUTE HA ULLETO B AbJTOCPOYHA rpuKa
1. Kou ca 1e?
2. Kak gonpuHacar?
3. KakBo e aa 6baell pogHuHa?
4. Kak ce cnpasAT poaHUHUTE?
Paspen 6. CneymnanmucTute oKassally rpuKa B AOMALUHWN YCAOBUA U B AOMOBeETEe 32 Bb3PaCTHU Xopa
1. ObyyeHMe Ha coumanHUTe 1 34PaBHU paboTHUUK. JaHuA
2. Oby4yeHMe Ha couManHuTe 1 34paBHU acucTeHTU. JaHua
3. EKMnHa paboTa B exXeAHEBUETO
4. KoraTo B eKkuna ce nopoaAT KOHOAUKTH
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mMoAavyn 2. KOMYHUKATUBHU TEXHUKU B CPCC MOZENA

Paspen 1. KomyHMKaTMBEH NpPOLLEC: KAIOYOBU €/1eMEeHTU U NPaBuia HA KOMYHUKaTUBHUA NpoLec
1. KaKBO e KOMyHMKauLuA
2. BuaoBe KOMyHUWKauuA: BepbanHa n HesepbasiHa
3. 3HayeHue Ha f06pUTE KOMYHUKATUBHU YMEHUA
4. YecTo cpellaHM Npeyvkn 3a edekTMBHATa KOMYHUKaLMA
Pasgen 2. Kak obuiyBaHeTo MoKe ga NoB/AMUAe HA NpoLeca Ha OKasBaHe Ha rpuKa
1. O6uwyBaHeTo B NpoOLLECa HA OKAa3BaHe Ha rpuKa
2. [okasaTtesicTBa B NOAKpPeNa Ha yMeHUATA 3a obuiyBaHe
3. bapuepu B 0bLLyBaHETO NPU FPUKaTa 33 Bb3PACTHU Xopa
4. 0O6uwyBaHe C YOBEK, KOMTO MMa AeMeHLMA
5. 0O6uyBaHe cbC cemelicTBaTa M iMLATa NonaraLm rpuska
Paspen 3. MHOBaTMBHA KOMYHUKaLUA NPU FpuKaTa 32 Bb3pacTHU Xopa
1. HapaTuBHa Tepanua n KOMyHUKaLmA
PaboTa c uctopuATa Ha KMBOTa
O6LuLyBaHETO B IMYHOCTHO OPUEHTUPAHATa FpuxKa
Banuaupalla Tepanusa: Metog Ha TepaneBTUYHA KOMYyHMKaLmaA
O6LLyBaHETO KaTo Hal-CbLLECTBEH €/IeMEHT B FpuKaTa HacouyeHa KbM NauueHTa
Jonbnsawu n anTepHaTMBHM cnocobu Ha obuyBaHe
Jonbnsalwa n antTepHaTUBHA KOMYHUKaLMA Npu xopa c adasua

NoukwnN

mMoAavn 3. YNPABJIEHUE HA YOBELLKUTE PECYPCU
Pasgen 1. PaboTa B ekun.
8. YmeHus 3a pabota c ekun B CPCC mogena
9. 3HaHWe 3a MHAMBMAA KAaTO YacT OT rpynaTa
10. Buaose rpynu u metoao0rma 3a pabota B ekun
11. Cpeuwm
12. TMpwunaraHe Ha TeXHWKM 3a rpynoBa AMHaMMKa
Paspen 2. TexHUKM 3a opraHusaumATa Ha pabora
CvbupaHe Ha UHPOPMaLMA 3a IMUYHUTE HYKAN
TexHWKM 1 Nnpoueaypu B AOMOBETE 3a Bb3PaCTHM XOPa, OPUEHTUPAHN KbM IMYHOCTTA
OpraHusumpa v usrotssHe Ha rpaduumn/nnaHose.
PasnpeaeneHue Ha rpynu u paboTHU CMEHM.
MopoabprKaHe Ha TEXHUYECKUTE CbOPBbKEHUA.
YnpasneHue Ha CK/1Iaf0Be U pecypcu.
Paspgen 3. Jlnpaepctso u moTtusauua. YnpasneHue Ha npomaHata Kbm CPCC moaen.
MoTusaums. epuHuuma 3a moTnsaums.
OCHOBHM TEOPUM 33 MOTUBALLUATA.
Bpb3ka mexay moTuBauma n dpyctpauma
KoHuenuua 3a paboTHa cpega
PaboTHMAT KAMMAT KaTo pe3ynTaT OT B3aMMOBPbH3KaTa Ha MeXay MOTMBaLMUTE Ha
paboTtewmTe.
6. Jlnpepctso
7. YnpasneHue Ha npomaHaTa Kbm CPCC mogen.
Paspen 4. PewaBaHe Ha npo61emu u paspeluaBaHe Ha KOHPAUKTH
1. PaspelwaBaHe Ha KOHONNKTHU CUTyaLLMM Ha PabBOTHOTO MACTO
2. TpouecsbT Ha pelwaBaHe Ha Npobaemu
3. MMpwnaraHe Ha Hall-NONyAAPHUTE METOAM 33 peLlaBaHe Ha Npobiemn 1 B3emaHe Ha
rpynoBu peLleHuns.
4. KoHuenuusa, enemeHTU U cTpaTerum 3a BoAeHe Ha NperoBopu.

Poupwnep
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5. MoaxonwT ,Meyena-nevennw”.
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MoAayn 4. UHOBALUMK, OCTBIMHOCT U HOBU TEXHO/1IOTNN
Pasgen 1. CPC mogen: BanMaHMe Ha 3a06MKanAwaTta cpea U Ha apXMTEKTYPHOTO NPOEKTUpaHe

1. ApxuTeKTypa v AM3aliH Ha Crpagu, aganTMpaHy KbM HYXXAMTe Ha Bb3PacTHM XOpa M Xopa C

yBpexgaHua.
2. ObopyaBaHe 3a Aoma.
3. ®dakTopM Ha 0BKpbKaBallaTa cpesa v YecToTa Ha UHUMAEHTUTE NPU eXKefHEBHUTE
nenHocTu.
Paspen 2. TexHU4eCKn NOMOLLHM CPEACTBA Lensawm noaobpsasaHe aBTOHOMHOCTTA HA Bb3pacTHUTE
xopa.
4. KnacuduKauma: TeXHUYECKM NOMOLLHM CpeacTBa 33 06Lla n nHansmayanHa ynotpeba
Kputepuu 3a nsbop
5. Mpoueaypw 3a npunaraHe. Heo6xo4MMOCT OT M3M0JI3BAaHE HA YCTPOMCTBA M TEXHONOTUYHU
KOMMJIEKTH
6. TexHWKM 32 NnoAAPbBIKKA
Paspen 3. HabntoaeHue n U3rotBsiHe Ha gocue Ha PYHKLMOHANHOTO PAa3BUTUE U PA3BUTUE HA
AenHoCTH
1. TexHWKM 3a HabOAEHME NPUIOKMMU KM €XKELHEBMETO B MHCTUTYLMUTE 33 Bb3PACTHU
xopa.
2. PerncrtpauMoHHM maTepuanu, XxapakTePUCTUKM, NONE3HOCT U yrpaB/ieHne
3. Tb/KyBaHe M ynpaBieHWe Ha NPOTOKOJIUTE 3a PerucTpauma u HabalaeHne B pasanyHu
WHTEPBEHLMOHHWN KOHTEKCTU U B U3BbPLIEHUTE AENHOCTM.
Paspen 4. NHPOpMaLMOHHU U KOMYHUKALLMOHHU TEXHONOTUU. [IPOEKT aKTUBEH XKMUBOT C aCUCTEHT
(AAL).
1. MPOoEKT aKTUBEH }KMBOT C acuCTeHT (AAL)
2. NMPUNOXKUMU TEXHONOTUN 33 BAroCbCTOAHKE.

MoAyAn 5. NCMXOCOUUANTHU PUCKOBU ®AKTOPU U ONMACHOCTH
Paspen 1. MNcnxocoumnanHmn puckosu GpaKkTopmu U ONACHOCTU
1. BsaumopgencTeus mexay pabortata U IMYHOCTTA
3. OueHKa Ha puckoBuTe GpaKTopu U BUAOBE HaMeca.
Pasgen 2. NcuxocoumnanHu puckose 3a NepcoHana, oKassall NpAKa rpyuxa B UHCTUTYLUUTE 33
ObAroCPOYHa rpuxa
1. Paznnka mexay NCUXonornvyeckmTe pUckosm GakTopu U NCUXOCOLMANHUTE PUCKOBE.
2. KakBo e cTpec Ha paboTHOTO MACTO?
3. KakBo e 6bpHayT AN eMOLMOHANHO MU3TOLLLEHUE Ha PabOTHOTO MACTO?
4. MNcuxocounanHn pUCKoBe 3a NepcoHana, OKasBsaly, NPAKa rpuXKa B 3aBefeHuna 3a
ObNrOCPOYHA rpusKa.

Paspen 3. Mpo6nemu cBbP3aHM C NCUXOCOLMANTHUTE PUCKOBE

34paBoc/ioBHU Npobaemu, CBbP3aHM C MCUXOCOLMANHN PUCKOBE
CoumanHu nocneacTsms OT CTpeca Ha PaboTHOTO MACTO
MpeBeHUMA Ha PUCKOBETE M ONACHOCTUTE Ha PabOTHOTO MACTO
CTpaTervm 3a cnpaBsHe U KOPUTMpPaLLY AecTBUSA

Kasyc. MpesBeHLMA Ha cTpeca B AOM 33 Bb3PACcTHU Xopa

vk wN e

Paspen 4. EMOUMOHANHA MHTE/IUFEHTHOCT 3a CnpaBAHe C NCUXOCOLMANHUTE PUCKOBE.
1. KakBO ca emoummnTe 1 KaK ce peryampar?
2. EMOUMOHANHA MHTE/IMTEeHTHOCT B AE€MHOCTUTE MPUY rpUKaTa 3a Bb3pPacTHM Xopa.
3. EMOUMOHANHATa UHTE/IUTEHTHOCT M HEMHUTE KOMMOHEHTW.
4. JINYHM eMOLMOHANHMU KOMMNETEHTHOCTU.

5. CoumanHu eMmoLMOHANIHU KOMNETEHTHOCTU: dCepTUBHOCT.
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