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Data Usage & Privacy Policy

Privacy Statement:

Green Plant UK Ltd takes a great deal of care to ensure that any personal information you send us remains
totally confidential. Green Plant UK Ltd respects the need to protect your privacy and information and
commits to:

o Keep your personal information secure and only use it for the purposes as detailed below.

e Not sell your personal information.

e Provide you with a way to manage and review your marketing choices at any time.

Credit/Debit Card Information

Sales

When placing an order on our Parts Shop (https://www.shop.greenplantuk.com) all credit/debit card
information is encrypted when it is transferred over the Internet using SSL Encryption via a payment
processing provider (SagePay) and Green Plant UK Ltd do not store any card information in any format.

If you place an order in person or on the phone, your credit card details will be requested in order to
complete the transaction. Once the transaction has taken place, you will be given or sent the credit card slip
transaction with our invoice. Green Plant UK Ltd does not store any card information in any format.

Hire

When hiring a machine from Green Plant, your credit/debit card will be charged prior to the start of the hire
and will be held until the machine is returned to Green Plant and has been inspected.

Data Collection & Usage:

Information we collect from you will be in order to provide a quality customer experience and carry out
contractual obligations for the purposes of fulfilling your order(s):

What information we collect, Legal Basis Our Legitimate Reasons
store and process
Green Plant UK Ltd asks to use e Your Consent We use this information solely for
temporary cookies to track your e Legitimate Reasons the purpose of ensuring that the
use of the website content of the website meets our
customer’s requirements.
When you provide us with your e Your Consent ¢ We will email you on a regular
email address and opt-in to e Legitimate Reasons basis with our latest deals,
receive marketing information we offers, events and special
will also give you the opportunity offers.
to provide us with your: e Providing further information
e Name and marketing preferences
e Preferred Contact will allow us to tailor deals and
Preferences: Phone, Email, offers specifically for you.
Text, Device Messaging ¢ We may contact you
e Preferred brands occasionally to check your
e Address data is accurate and up-to-
e Postcode date.
When you order on-line with e Contractual Obligations e We will use your email to
Green Plant UK Ltd, we will e Legitimate Reasons keep you up-to-date with your
collect: delivery and order as well as
e Name email your invoice.
e Invoice Address ¢ email address for fraud
e Delivery Address prevention purposes
e Contact Phone Number e We may contact you
e Email Address occasionally in relation to
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offering you further services
we think may benefit you.

e We may contact you to check
your data is accurate and up-
to-date.

When you return an item to Green e Contractual Obligations e We require this information in
Plant UK Ltd, we will collect: e Legitimate Reasons order to ensure your return is
e Name actioned quickly for you with

e Proof of Purchase the resolution you have
Information, i.e. order number requested, i.e. replacement,

e Address refund, warranty repair.

e Contact Number e We will contact you to in order

e Email Address to keep you up-to-date with

¢ Reason for Return the progress of your return.

Sharing your information:

We may share information with third parties for the purposes of fulfilling and delivering your order,
warranties, analysing data, providing marketing assistance, providing search results and providing customer
service. Examples of third parties we may share your data with include:
e Couriers
e Suppliers & manufacturers
e Payment service providers
Marketing platform providers
Data analysis platform providers
Accounting Platform providers
External auditors
HM Revenue & Customs
Fraud prevention agencies
Regulators and other authorities

All of our third parties only have access to personal information needed to perform their functions, but they
will not use it for other purposes. Furthermore, they must process the personal information in accordance
with this Privacy Notice and as permitted by EU data protection laws.

Fraud Prevention:

Green Plant UK Ltd are committed to the deterrence, prevention, detection and reporting of fraudulent
activity and strive towards an ‘anti-fraud’ culture through all platforms of the business. Green Plant UK Ltd
will not tolerate any level of fraud or corruption and will treat any such event with the utmost severity.

Green Plant UK Ltd has robust systems and procedures in regards to fraud prevention, detection and
reporting and commits to:

e Implement security systems to prevent fraud by design including the use of SSL encryption on the
Green Plant UK Ltd websites (https://www.greenplantuk.com and
https://www.shop.greenplantuk.com and stringent data protection policies and procedures
Train all staff to be aware and vigilant of possible fraud
Implement a procedure for investigating and reporting fraud
Ensure both alleged and proven fraud are dealt with in a consistent and timely manner
Work in co-operation with the relevant authorities where applicable
Keep records of proven fraud for the purpose of preventing further activity

How long we will keep your information:

We will only keep your information for as long as necessary in relation to the purpose it was originally
collected/processed, although we may keep your data for longer if required for legal or regulatory reasons.
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Customer Profiling:

We may place you in groups with similar customers. These are called customer segments. We use these to
study and learn about our customers’ needs and to make decisions based on what we learn. This helps us to
design products and services for different customer segments and to manage our relationships with them.

Accessing Your Information:

You may request the personal information we hold for you by emailing us at admin@greenplantuk.com

Keeping Your Information Up-to-Date:

You have the right to question any information we have about you that you think is wrong or incomplete and
may do so by emailing admin@greenplantuk.com If you do, we will liaise with you to check its accuracy and
correct it where necessary. We may contact you from time-to-time to check the information we hold for you.

Withdrawing consent:

You have the right to object to our use of your personal information, or to ask us to delete, remove, or stop
using your personal information if there is no need for us to keep it. This is known as the ‘right to object’ and
‘right to erasure’ or the ‘right to be forgotten’. There may be legal or other official reasons why we need to
keep or use your data, but please tell us if you think that we should not be using it.

We may sometimes be able to restrict the use of your data. This means that it can only be used for certain
things, such as legal claims or to exercise legal rights. In this situation, we would not use or share your
information in other ways while it is restricted.

You can ask us to restrict the use of your personal information if:

It is not accurate.

It has been used unlawfully but you don’t want us to delete it.

It is not relevant anymore, but you want us to keep it for use in legal claims.

You have already asked us to stop using your data but you are waiting for us to tell you if we are
allowed to keep on using it.

If you want to object to how we use your data or ask us to delete it or restrict how we use it, please email us
at admin@greenplantuk.com

Links from this site to other sites:

Our site may, from time to time, contain links to and from the websites of our partner networks, advertisers
and affiliates. If you follow a link to any of these websites, please note that these websites have their own
privacy policies and that we do not accept any responsibility or liability for these policies. Please check these
policies before you submit any personal data to these websites.

Changes

If we change our Privacy Policy we will update the changes on this page and we may also place notices on
other pages of the website so that you can at any time check our current policy. If we make any changes that
may significantly affect the way we deal with your information, we will also email you to notify you of the
proposed changes so that you may have your details removed from our records if you do not agree with the
changes.

Green Plant UK Ltd Point of Contact:

For all queries regarding data protection, please contact:
Rosemary Brennan

Managing Director

Tel: 01483 235111
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