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----------------------------------------------------------    

Senior Experience Builder 

 

 

P R O F I L E 
 

Leading the Pack with a bachelor’s degree in Communication from the University of Houston – Clear Lake 
and 30+ Years of web development and design experience.  Developed exemplary leadership skills while 
serving 12 Years in the United States Air Force, as the NCOIC of the Base Communication Center, Senior 
Data Analyst for the Small Computer Support Center, Leader of the Software and Hardware Deployment 
team, and Full Stack Web Developer.  
 
Spent the next 14 years working at NASA with duties as Business Analyst, Government Liaison, and a 
Senior Front-end Web Developer who specialized in User Experience, User Interface, Usability, and 
Detailed Graphic Design. Responsible for ensuring all websites were responsive and 508 Compliant. 
 
Noted for high initiative, ability to quickly adapt to new technologies, always exceeding expectations, and 
extreme enthusiasm towards providing outstanding service.  Managed several teams, products, projects, 
and deliverable applications.   
 
An advanced designer with an eye for details who has the skills to code the designs.  This combination is a 
huge asset for any project.  Excels in fostering teamwork and business documentation.  A self-starter with 
an "out of the box" perspective who makes things happen. 

 
H I G H L I G H T S 
 

• Led collaboration effort to create and deploy vue3 and react SPAs using Routing, Tailwind and GIT 
• Deep understanding of design patterns, layouts, and frameworks for compelling user experiences  
• Exceptional ability to research, estimate and create evaluations for engagement opportunities 
• Proven record solving complex design experiences for large-scale mobile and web projects 
• Involved with creating high-level user journeys, process flows and detailed wireframes  
• Hand chosen for leadership roles because of a keen ability to visualize the end product  

• Expert with the entire Adobe Suite, all Microsoft Products, and a Vast Array of Frameworks  
• Responsible for the re-design and development of a client’s signature software platform 

• Lead resource as customer liaison for creating, envisioning, and capturing product design  
• Quickly picks up new technologies becoming the resident expert with the ability to teach others 
• Led several efforts in SAP, Tableau, Power BI, Highcharts and other Data Visualization tools  

• Resident WordPress expert in child themes, advanced custom fields, multimedia and more 
• Unique ability to instantly belong to any team and a skill to keep projects moving forward 

• Highly proficient with Final cut pro & QuickTime Video multichannel editing and publishing  

 
   

D E T A I L S  

8111 Hideaway Lake Circle 
Spring, Tx 77389 
  
832.217.6492 
 

Judith.harris@nttdata.com 
 
 github.com/harris-jlr  
 linkedin.com/in/harris-jlr 
 codepen.io/harris-jlr 

 

E X P E R I E N C E 

Tailwind ------------------| 

WordPress ------------------| 

VS Code  ------------------| 

Git and SVN ------------------| 
Vue3  ---------------|-- 

React -------------|---- 
JavaScript  ------------------| 

TypeScript -----------|------- 

Cloud craze ---------------|-- 

Sales Force -----------|------ 

B2B Insite ------------------| 

Figma --------------|--- 

Sketch --------------|--- 

InVision -----------|------
Adobe XD ------------------| 

Photoshop ------------------| 

Illustrator ------------------| 

Tableau --------------|--- 

SAP ------------------| 

Power BI -----------|------ 

Premier Pro  ------------------| 

Final cut Pro   ------------------| 

Visual Studio ------------------| 

jQuery ------------------| 
 

 

https://github.com/Harris-jlr
https://codepen.io/harris-jlr
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K N O W L E D G E  A N D  S K I L L S 

Project and Product Management Experience 

• Manage schedules, Scrum, Sprints, Reviews and Milestones 
• Coordinate and plan large scale conferences and workshops 

• Gather, research, design, manage and execute product delivery 
• Supervise, council, motivate, train, and manage teams & resources  
 
In-depth experience with the following software and Methodologies 

• Photoshop, In Design, Quark, Illustrator, Fireworks, Salesforce  

• Trello, Teams, Miro, Jira, MS Planner, SharePoint Services 

• Agile vs waterfall, Scrum, Kanban, and other methodologies 
• Experience with Bootstrap, Tailwind, and other Frameworks 

• HTML5, CSS3/SCSS/SASS/LESS JavaScript, .Net4, MVC Architecture  
 
UX/UI Designer and Director Experience 

• Define requirements, design, create wireframes and prototypes 
• Create UX improvements using user-centered design approach   

• Research, strategize and launch high-impact, user centered websites 
• Establish processes and standards with mobile first responsive design 
 
Videos, Blogs, Analytics, Web & Social Media Campaigns 

• Conceptualize, Collaborate, Create, Publish and Govern sites 

• Photoshop, Illustrator, Adobe Design, FinalCutProX, Premier 
• Direct, Capture, Edit and Produce Video and Animation Pieces  

• WordPress, Netlify, Github, Codepen, LinkedIn, Google+ 

• SharePoint services, SharePoint Designer, & template masters 
 
Data Visualization 

• Skilled in data storytelling and focusing on key insights 
• Worked with SAP, Tableau, Power BI, and other native charting services 

 
 
 
 
 

 
E D U C A T I O N 

University of Houston Clear Lake  
(Bachelor’s in Communication)  

04/2005 – 12/2007 

  
CCAF -  Air Force  
(Computer Science Studies- 63 Hrs)  

12/1986 – 10/1997 
 

 

I N D U S T R Y  E X P E R T I S E  

• Marketing & Public Relations 
• Business Development 
• Social Media Marketing 
• Federal Government 
• Information Technology 

• Internet & E-commerce 
 

 

C A R E E R   F O C U S 

• Single Page Applications 
• Responsive Web Design 
• Graphics Design 
• Modern JS Frameworks 
• Modern CSS Frameworks 
• Wireframing tools 
• CMS tools 
• Data Visualization 
• Journey Mapping 
• Amazing Markup 
• Discovery and Research 
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NTT Data   08/2019 – CURRENT 

Senior Customer Experience Builder and Associate Director   
• Build and deliver responsive designs using modern frameworks and technologies 
• Client liaison for creating estimates, gathering requirements, presenting solutions, and leading Discovery teams 
• Project Lead for engagements using Tableau, SAP, WordPress, Tailwind, Vue3, React, and Salesforce 
 

S&S HEALTHCARE STRATEGIES   11/2014 – 11/2018 

Senior Front End Web developer, UX / UI Designer and Product Manager  
• Develop and execute user centric,  responsive designs for single-page applications 
• Client  liaison for creating and capturing product designs and requirements 
 

ROBERT HALF (3 MONTH CONTRACT)  09/2014 – 11/2014 

EBusiness Web Manager – 3M contract with Western & Southern Financial   
• Research Project Management Tools: Asana, Trello, TFS, Azure  
• Team training Manager and one-on-one coach for providing DEMOs for PM/CRMs 
 

NASA CONTRACTOR ( BARRIOS TECHNOLOGY & LOCKHEED MARTIN)  09/2000 – 08/2014 

Senior Front End Web Developer and Graphic Designer   
• Design and Development of all sites using ColdFusion, jQuery, XML, HTML4, CSS, & JavaScript 
• Created Conference posters,  site graphics, layouts,  presentations, and all artwork 

Social Media Marketing Director and  Digital (audio/video) Producer 
• Initiated, registered, developed, and published all social media sites using WordPress 
• Final cut pro & QuickTime Video multichannel editing and publishing  

Senior Software Engineer and ITA Program Manager 
• Project lead and Liaison for NASA wide ITA administration and Documentation 
• Responsible for Leading classes, training, and testing sessions for each new release 

Desktop Systems and Server Administrator 
• Hardware & software installation, upgrades, and patches on 150 workstations and 8 servers 
• System administration, Customer support, troubleshooting, and one-on-one software training  
 

UNITED STATES AIR FORCE   12/1986 – 10/1997 

Communications and Network Infrastructure Manager    
Local Area Network / Gunter Air Force Base, Alabama   
• Project lead for software testing and network installation in new buildings 
• Created comprehensible mapping of the entire Network 
• Cost Analysis and Procurement for Small computer support 
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