
Problem Card Problem Card

Problem Card Problem Card

Problem Card Problem Card

Problem Card Problem Card

Acidic cardboard used 
for storage supports—
move back two spaces

Board wants to serve 
red wine in exhibit gallery 

for donor reception

Board member wants 
personal tour of collection 

for family members

Borrowing museum 
claims loaned object 
arrived in damaged 

condition

Cigarette butts found in 
collection storage—more 

back one space

Collection insurance 
cancelled—move back 

three spaces

Collection management 
database crashes—move 

back five spaces

Collection object listed in 
catalog cannot be found



Problem Card Problem Card

Problem Card Problem Card

Problem Card Problem Card

Problem Card Problem Card

Collection storage area 
roof leaks

Curator wants to  
accession out-of-scope 

object

Dermestid beetles  
found in collection

Digital media donation 
accepted for accession

Consultant hired to 
write new Collection 

Management Policy—
forfeit all Policy Cards  

in hand

Director demands 
“informal appraisal” for 

valued donor

Educator wants glass 
removed from all exhibits 

Donation includes 
collector’s diary with 

obscene text



Problem Card Problem Card

Problem Card Problem Card

Problem Card Problem Card

Problem Card Problem Card

Donor wants appraised 
value on Deed of Gift

Donor requests copy of 
internal object appraisal

Donor wants donation 
placed on permanent 

display

Donor wants object 
returned to legal heir if 

deaccessioned

Drain pipe leaking into 
collection storage

Educator wants staff to  
do object authentication 

event for the public

Educator wants collection 
objects for hands-on 

programs
Exhibit gallery roof is 

leaking



Problem Card Problem Card

Problem Card Problem Card

Problem Card Problem Card

Problem Card Problem Card

Front door found  
unlocked on Monday 

morning
Gallery guard appears to 
be drunk while on duty

Gift shop is selling images 
of collection objects

Donor’s son claims 
donated object was really 

just a loan

Mission statement re-
written by Board—go 

back two spaces
Loan arrives in damaged 

crate

Board votes to allow 
Night at the Museum III—

Apocalypse to be filmed  
in the building

Director agrees the 
museum will house  
a Federally owned 

collection



Problem Card Problem Card

Problem Card Problem Card

Problem Card Problem Card

Problem Card Problem Card

Newspaper requests a  
list of museum donors

Newspaper reports the 
museum has Nazi era art

Object found without 
accession, registration,  

or catalog number
Object left at front desk  
by unidentified donor

Recently donated object 
found to have ivory inlay

Recently purchased object 
discovered to be a forgery

Relative humidity spikes 
to 89% in collection 

storage

Religious group wants 
to perform spiritual 

ceremony in exhibit area



Problem Card Problem Card

Problem Card Problem Card

Problem Card Problem Card

Problem Card Problem Card

Request received for 
destructive sampling of a 

collection object
Smash-and-grab robbery 

in exhibit area

Spouse of board member 
purchases deaccessioned 
object at public auction

There is no such thing as a 
permanent loan—go back 

two spaces

Trustee wants collection 
objects for museum 

banquet centerpieces


