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The Company operates an integrated quality management system for its security activities, which meets the 
requirements of BS EN ISO 9001:2015.  
It also incorporates the further requirements of BS 7499, BS 7960, BS 7984 and BS 7858 in the current 
amendment states.  
 
Regular auditing of procedures and sites and identification of corrective actions are key elements of this 
management system.  
 
This policy provides a framework for the setting of quality objectives of this management system which are 
documented and which includes their method of monitoring.  
 
The objectives, including this policy statement, are reviewed based on results of analyses carried out from 
time to time, internal audits and management review.  
Prime tenets of this quality system include a commitment to satisfy all applicable requirements, enhance 
customer satisfaction and to identify and implement continuous improvement in all areas. These cornerstones 
are integral within all processes and procedures operating within the Company. 
 
Adherence to this policy involves all of the Company's employees.  
 
Implementation is detailed within the management system processes and quality procedures and Assignment 
Instructions.  
 
All employees are committed to the quality concept and participate in the operation of the Quality System.  
 
All employees are committed to continual improvement of the Quality System by informing the management 
where improvements in forms, procedures or processes may have a long-term benefit on the effectiveness of 
the Quality System. 
 

	
Kay Clifton 
Managing Director 

 
 

Signed:  
 

 
 
Date: January 2018 


